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within NFS, 108; responses to dissent 
of, 175

emergent mobilization framework, in 
social movements, 149–51

emotional displays, appropriate, 204n6
emotional labor, 19, 24, 161–67, 204n6
emotions: equated with irrationality, 166; 

power and, 167; in race relations, 164; 
within social movements, 107–108, 
110–11, 166; sociology of, 166–67

employment, African-American access to, 
49–50

equal access, and black dissent, 90
Equal Employment Opportunity Act 

(1972), 50, 51
Equal Employment Opportunity 

Commission (EEOC), 50
“equality of results,” 62
Evers, Charles, 86
Executive Order 1124, 33
exit and voice, 19; emergent mobilization 

framework, 149–51, 150; emotional 
labor, 161–67; implications and 
outcomes, 167–70; IOSMs, 157–61; 
leadership and strategic decisions, 
154–57

experience, black American, 130
expertise, racial definition of, 145

faculty: black, 45; and curricula changes, 
168

families, African American/Black, 47; 
in Moynihan Report, 46–47; and 
transracial adoption, 136, 137

Feagin, Joseph, 7, 9
fear, white, 163; and “Mau-Mauing,” 164
Federal Work Study, 475
feminism, and men in NABSW, 143
FileMaker Pro record template, 183, 184
Fisk University, social work study at, 17
Five Towns Community House, New York, 

78–79
flank effects, 26
Forberg, Janice, 94
Forman, James, 40
Foucault, Michel, 8
frame analysis, role of leadership in, 155
Freedom Centers, in Mississippi, 86, 87

Downloaded from cupola.columbia.edu



2 2 6 I n d e x

Freedom Movement, in Mississippi, 86
Freedom Neighborhood Centers, 85
Freeman, Harry, 103
“friendly visitors,” practice of, 71

Gannon, Mrs. G. F., 94
Gans, Herbert, 80, 102
Gary, Larry, 1
“gatekeepers,” vs. advocates for change, 

122
gender: in NABSW dynamic, 143; in social 

movement process, 185–86
German student movement, 29
ghettoes: black, 74; racial, 48
ghetto living, restructuring, 131
Gilkes, Cheryl Townsend, 52
Glasgow, Douglas, 115, 123, 126–27, 187
Glick, Lester, 95
Glide Memorial Church, 2, 115, 116, 144
Goddard Riverside Community Center, 80
Goldman, Peter, 27
graduate programs: black students in, 56; 

minorities in, 66–67
Gramsci, Antonio, 29, 55
Great Society programs, 17–18, 22, 45, 48, 

49, 50; indigenous nonprofessionals 
hired for, 67–68

Green, Robert, 57, 64–65
Greene, William, 121
guilt, white, 172
Gurr, Ted, 165
Gwynn, Tom, 104–5

Haines, Herbert, 26
Hamilton, Charles V., 37–38, 44, 93, 100, 

114, 119, 125, 145, 175, 199n3
Hamilton-Madison House, New York, 

79–80
Hardy, Eleanor, 103
Harrison, Michael I., 19
Hartford Community Centers, 106
Hatcher, Mayor Richard G., 41
Haynes, Elizabeth Ross, 16
Head Start, 51; in Mississippi, 85
hegemony, 8
helping professionals, black, 18

Henry Street Settlement, New York, 111
Herstslet, Gordon, 109
Higginbotham, Evelyn Brooks, 17
higher education: African American/black 

access to, 17, 49–50. See also graduate 
programs

hip-hop culture, 3
Hirschman, Albert O., 19
histories, oral, 185–86, 187
Hochshild, Arlie, 204n6
Hope, Lugenia Burns, 16
Houston Community Center, 

Philadelphia, 103

identity: black, 171, 182; organizational, 13, 
151–54

identity, professional: for black social 
workers, 145; developing, 138–40; 
developing black, 139–40

identity politics, 173
identity work, 64–65; of black professional 

associations, 141–42; in NABSW 
movement, 144
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institutional settings: race relations in, 6; 
for racial politics, 7–8

institution building, 44, 51
institutions: access to, 171; racial hierarchy 

of, 8
integration: and black dissent, 90; 

and Black Power, 84–85; as goal of 

Downloaded from cupola.columbia.edu



I n d e x 2 2 7

settlement movement, 84; NFS’s 
commitment to, 102; transition to, 172

integration, school: and ALA, 59; efficacy 
of, x; resistance to, 31

integrationism, NFS’s commitment to, 95
integrationist philosophy, 95
intelligence testing, for African Americans, 

57
International Association of Black 

Professional Fire Fighters, logos of, 64
interracial relationships, in Black Power 

era, 110
interracial staff, principle of maintaining, 84
interviews, oral history, 185–86
intra-organizational social movements 

(IOSMs), 13; analyses of, 161; 
conceptual model of, 157–61; creation 
of, 14; emergent mobilization 
framework for, 149–51, 150; functions 
of, 158–61, 159; to institutionalize 
movement goals, 158; tactics for seeking 
change of, 14; work of, 162. See also 
National Association of Black Social 
Workers

IQ testing, racism in, 57, 179
irrelevance, defined, 153
issue maintenance, 160

Jackson, Rev. Jesse, 43, 199n3
Jackson, Judith D., 176
Jaggers, Garland, 118, 122–23, 125, 144, 187
Jani, Jayshree S., 129
Jasper, James M., 107
Jeff, Morris, 99
Jet (magazine), 100
Job Corps, 51
Johnson, Audreye, 115, 119, 122, 123, 125, 136, 

141, 142, 143, 144, 176
Johnson, Frederick, 80
Johnson, Lathan, 124–25. See also Karanja, 

Sokoni
Johnson, Pres. Lyndon B., 45, 47, 48; 

Executive Order 11375 of, 51
Johnson administration, 49; antipoverty 
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Mississippi Freedom Movement, 85
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movements, 149–51
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