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 INDEX 

 abstracts: in academic writing, 149; in CSI 
writing, 263; for journal articles, 54–55, 
74, 194; in school-based social work, 249 

 academic writing, xviii, 25–47;  vs.  advocacy 
writing, 181–82; citations in, 39–40; 
defi ning topic for, 29–30, 37, 40; editing 
of, 37–39, 40; for non-native English 
speakers, 41–43; organization in, 32, 
35, 37, 40;  vs.  personal writing, 28; and 
policy writing, 149; process of, 29–40; 
and quantitative research, 73; quotations 
in, 40; reference books for, 43–45; and 
thinking, 25–28 

 accountability: in administrative writing, 
194, 210; in family and child welfare writ-
ing, 215, 228, 230; in fi eldwork writing, 
91, 93, 96; in proposal development, 153 

 active voice, 134, 148, 188, 302 
 Addams, Jane, 9 
 administrative writing, xxi, 193–212; evalua-

tions in, 205–8; executive summaries in, 
209–11; minutes in, 208–9; on poli-
cies, 201–5; positive tone in, 199–201; 
principles of, 194–98; types of, viii, ix, xii, 
192, 198–211 

 adoption, 69, 218, 219, 223, 232–35 
 Adoption and Safe Families Act (1997), 69 
 Adoption Assistance and Child Welfare Act 

(1980), 69, 219 

  Advanced Social Work Practice: An Inte-
grated Multilevel Approach  (Dworkin), 
14–15 

 advocacy writing, xviii–xxii, 3, 7, 17–19, 22, 
176–92; in aging fi eld, 280; in clinical 
practice, 119–20; and CSI, 258, 260, 270; 
evidence in, 184–86; in family and child 
welfare writing, 224, 227; in fi eldwork 
writing, 85; fi gurative ground in, 177–78, 
187–91; framing in, 178–80, 181, 187–89, 
191; history of, 10–11; literary devices in, 
181–82, 183; and policy writing, 133–34, 
136, 138, 145, 149, 151, 182, 186; and 
research writing, 76; and school-based 
social work, 248; types of, 11, 17, 188–91; 
vocabularies in, 180–81 

 Advocates Agreement (1984), 229 
  Affi lia  : Journal of Women and Social Work , 4 
 Africa, 298–306 
 African Americans, 10, 210, 269; in aging 

fi eld writing, 288–89; in proposal devel-
opment, 152, 168, 169; in school-based 
social work writing, 246, 251 

 agency, human, xxiii, 295, 297, 298, 299 
 aging fi eld, xxiii, 132, 276–93; chart notes in, 

277, 283, 286; intake in, 277, 283–85; psy-
chosocial assessment in, 287–90, 292–93; 
referrals in, 277, 283, 285–86; require-
ments in, 277, 283; stories in, 277–83 

C5848.indb   315C5848.indb   315 5/4/12   11:12:18 AM5/4/12   11:12:18 AM

Downloaded from cupola.columbia.edu



316 INDEX

 Agnew, Elizabeth, 8 
 AGPP (Advanced Generalist Practice and 

Programming), 87, 109 
 APA (American Psychological Association) 

style, xviii, 26, 33–35; citations in, 39–40; 
and editing, 37, 38; in journal articles, 
54, 58; in research writing, 73, 74 

 appendices: in grant proposals, 171–72; in 
journal articles, 56, 57, 58; in research 
writing, 75; in school-based social work 
writing, 249 

 argumentation: in advocacy writing, 186–87, 
191; in research writing, 66, 67–71; six 
elements of, xix, 68–70; structured, xix, 
65, 68–70, 78 

 assessments: in aging fi eld, 280, 281, 283–85, 
287, 289–90, 293; in family and child 
welfare, 221; and policy writing, 133; in 
school-based social work, xxii.  See also  
evaluation; needs assessments; psycho-
social assessments 

 audience: for administrative writing, 194, 
195–96, 200, 208; for advocacy writing, 
188, 191, 192; in aging fi eld, 278, 282–83; 
critiques from, 60–61; for CSI writing, 
254, 256, 260, 262, 263; for executive 
summaries, 209; for family and child 
welfare writing, 224; for international 
social work writing, 294, 296; for journal 
articles, 55, 60–61, 62; knowledge base 
of, 135; for policy writing, 134–36, 139, 
140–41, 143, 145–47; for proposal develop-
ment, 157–59, 160, 168; for school-based 
social work writing, 241, 242, 245; and 
writing style, xxi, 5, 36 

 Baker, J., 90 
 Baker, M., 242 
 Barbour, R. S., 76 
 Bardach, E., 137 
 Barker, R. L., 269 
 Barroso, J., 76 
 Bazerman, C., 65 

 Belmont Agreement, 165 
 Bembry, J., 89, 90 
 Bender, Thomas, 6 
 Bergeson, Sue, 181 
 best practices, xvii, 5; in advocacy, 184, 189; 

in CSI writing, 260, 266, 267, 269–72, 
274; in policy writing, 138; in proposal 
development, 156; in research writing, 
95; in school-based social work, 240 

 bias, xxiii; in academic writing, 32, 34; in 
CSI, 261, 273; and language, 256, 257; in 
policy writing, 148.  See also  objectivity 

 Black, P., 89 
 Bliss, L. A., 77 
 Bogo, Marion, 13 
 Bouris, Alida, xxii, 236 
 Branson, D. M., 269 
 brevity, 22; in administrative writing, 194, 

195; in family and child welfare writing, 
224; in policy writing, 143, 146, 148; in 
school-based social work writing, 250 

 Bridges, N., 117 
 briefs: issue, 150; policy, xxi, 134, 143–44, 

189 
 Brooks, David, 190 
 Bryn Mawr Graduate School of Social Work 

and Social Research, 12 
 budgets: in executive summaries, 210; narra-

tive in, viii, x; and policy writing, 133; in 
proposal development, x, 157–61, 166–67; 
in school-based social work, 249 

 Burack-Weiss, Ann, 276 
 Burnette, Denise, xix, 65 

 Calvino, Italo, 276 
 capabilities approach, 297–98 
 capacity-based model, xxiii, 295.  See also  

strengths-based model 
 Caracelli, V. J., 77 
 case notes, viii, xx; in clinical writing, 

115–16, 121, 123–24, 127–29; and CSI writ-
ing, 267, 268, 269; in fi eldwork writing, 
85, 87, 96 
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 case records: in aging fi eld, 276, 279, 280, 
290; assessments in, xxii, 221, 224, 225–26; 
electronic, 94; in family and child 
welfare, 219–26, 228; in fi eldwork writing, 
87, 96; summaries in, 219, 222–24 

 case studies, 13–16 
 Case Western Reserve University, 12 
 CHAMP Family Program, 298–300 
 Charon, Rita, 90 
 chart notes, xix, xxiii, 85; in aging fi eld, 277, 

283, 286; in family and child welfare, 
219, 221, 222 

 checklists: in administrative writing, 200; in 
family and child welfare writing, 221; in 
fi eldwork writing, 89; in research writ-
ing, 73, 76 

 child abuse: in administrative writing, 204; 
and advocacy, 177, 179, 181; in clini-
cal writing, 118; and CSI writing, 255, 
257–61, 270–72; in family and child 
welfare writing, 216–17, 229, 234; in 
proposal writing, 169; and school-based 
social work, 240 

 Child and Family Service Reviews, 220 
 child custody, 87, 168, 217, 270–72 
 child protective services, 216–17, 272 
 Child Welfare Reform Act (1979), 229 
 Choudhuri, D., 76 
 claims, 69, 186–87 
 clients: and advocacy, 177; in clinical 

writing, 115–17, 131; criticism of, 123–24, 
127–28; in CSI writing, 258, 262–64, 273; 
distance from, 268–69; and evalua-
tions, 206, 207; in executive summaries, 
210–11; and fi eldwork writing, 86–87, 
93–96; interactions with, 230; labeling, 
124–26, 129–30; and policy writing, 142; 
and refl ective narration, 90–91; rights 
of, 130–31; stories of, 15, 16, 277–83; 
strengths of, 122–24, 127, 128, 129.  See also  
confi dentiality; participants, research 

 clinical writing, xx, 87, 114–32; ethics in, 
121–26, 129; guidelines for, 116, 129–31; 

hope in, 126–29; in private practice, 116, 
131; reasons for, 118–21; and transference, 
121; treatment plans in, xx, 115, 116–17, 
122; types of, 115–17 

 cognitive behavioral approach, 15, 16, 120 
 cognitive processing therapy, 5, 6 
 collaboration: and clinical writing, 115–16, 

118–19, 130; and CSI, 261, 262; in inter-
national social work, 308; in school-
based social work, 248 

 Columbia University School of Social Work, 
87 

 communities: in international social work, 
298–300, 302; needs assessments for, xx, 
155; practice in, 9; in proposal develop-
ment, 155–56, 160, 162–65, 167–69, 172; 
and refl ective journal, 91; and school-
based social work, 237, 241 

 computerization: in aging fi eld, 277, 287, 
290; in family and child welfare, xxii, 
220–22, 224, 230; and fi eldwork writing, 
86, 94; and journal articles, 52, 57; and 
research, 75; and writing, 6, 22, 28, 
38–39.  See also  Internet 

 confi dentiality, 5; in aging fi eld, 279, 283; 
in clinical writing, 116–17, 130; in CSI 
writing, 269–72; in family and child wel-
fare, 216, 218, 223, 229–30; in fi eldwork 
writing, 93–96; and proposal develop-
ment, 165 

 Connections (information system), 220–21, 
229 

 Conroy, Kathryn, xix 
 consent, informed, 117, 226, 229 
 constructivism, 71, 72, 74, 75, 77 
 consulting, xxii, 237 
 context, 3–6, 7, 12, 13; in academic writing, 

36; in advocacy writing, 188–91; in aging 
fi eld, 278; in clinical writing, 115, 118–19; 
in CSI writing, 265, 273–74; cultural, 
78–79; in family and child welfare, 230; 
in fi eldwork writing, 87–88; in inter-
national social work writing, 295, 308;
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context (continued)
in proposal development, 165, 167; in 
research, 72, 74, 78–79; in school-based 
social work writing, 237, 239, 250, 251 

 Cooper, Marlene, 15 
 cover pages, xxi, 160–61 
 credibility: in advocacy writing, 185; in 

clinical writing, 116; in policy writing, 
135, 137, 138; in proposal development, 
157, 159, 163; in school-based social work, 
250; and writing style, 39 

 criminal justice system, 161, 180; and adop-
tion, 232, 235; and CSI, 255, 256, 267, 
269–72.  See also  legal issues 

 critical incident technique, 91, 92 
 critical theory, 71, 72, 74, 75 
 critical thinking, ix, xii–xiii, 27, 31, 296 
 CSI.  See  social issues, contemporary 
 Csikszentmihalyi, M., 28 
 cultural competency, 17–18, 122, 129 
 culture, 15, 22; and advocacy, 177–78, 181, 

184; and clinical writing, 122, 124, 126, 
129; and CSI, 273; and globalization, 
296–97; in international social work, 
xxiii, 294–95, 302, 306–8, 309; main-
stream, 177–78; and practice, 78–79; and 
proposal development, 152, 156–57, 160, 
162, 168; and research, 43, 78–79; and 
school-based social work, 238, 239, 241; 
and writing styles, 41 

 data: in administrative writing, 209; in 
advocacy writing, 184–86, 189, 191; in 
CSI writing, 262–64; in family and child 
welfare writing, 215, 219, 220, 230; in 
fi eldwork writing, 91; in journal articles, 
57; in policy writing, 138–39, 141; in pro-
posal development, 168–69; qualitative, 
70, 74, 75, 169, 184–86, 191; quantita-
tive, 70, 169, 170, 184–86, 189, 191, 215, 
262–64; in structured argumentation, 69. 
 See also  facts 

 databases, 29, 40, 61 

 deadlines, ix, 54, 154 
 developmental social work, 297–98 
 Devine, Edward, 10 
 diagnosis: in clinical writing, 125–26, 129–30; 

in CSI, 254, 270; in psychosocial assess-
ment, 293 

  Diagnostic and Statistical Manual of 
Mental Disorders  ( DSM-IV-TR ), 6, 117, 
125, 126 

 discussion: in journal articles, 57–58; in 
research writing, 73, 74, 75; of writing, 
26, 27, 28.  See also  narrative 

 Dittus, Patricia, 242 
 drafts, ix–x, xvi, xviii; in academic writing, 

26–29, 31, 34, 35, 37, 39, 40, 42; in family 
and child welfare writing, 221; in fi rst 
language, 42–43; of journal articles, 48, 
52–53, 59–60, 62; in policy writing, 134, 
146 

 Dworkin, Joan, 14–15 

 e-mail writing, vii–viii, xxi, 96; administra-
tive, 195, 196, 197; and confi dentiality, 
94–95 

 Eakin, P. J., 280 
 ecological perspective, 115, 118 
 editing, xviii; of academic writing, 37–39, 

40; of journal articles, 58–60 
 editors, journal, 49, 50, 54, 60 
 Edwards, John, 180 
 Elbow, P., 27 
 Eliot, George, 12 
 Elliott, R., 74 
 empathy, 13, 16, 22; in clinical writing, 116, 

118–19, 120, 126; in CSI writing, 260, 266, 
268, 273 

 empowerment model: in clinical writing, 
119, 129; in CSI writing, 261, 264, 266, 273; 
in fi eld education, 113; in inter national 
social work writing, 297, 300, 301, 304, 
309; in policy writing, 133; in proposal 
development, 155–56, 170–71, 172 

 Engler, R. E., 219 
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 English language: non-native users of, 
41–43; and school-based social work, 238, 
240, 242 

 ethics, xx, xxiii, 8; in advocacy writing, 19; 
in aging fi eld, 277, 280, 281; in clinical 
writing, 121–26, 129; in family and child 
welfare, 222, 228–30; in fi eldwork writing, 
87, 95–96; and labeling clients, 124–26; 
NASW Code of, 95, 124; in proposal 
development, 155; in research, 12, 74, 75; 
social, 6–7.  See also  bias; confi dentiality 

 evaluation, xxi; administrative, 205–8; 
empowerment, 170–71; in fi eldwork writ-
ing, 93, 96, 110; and process recordings, 
89–90, 100, 107; in proposal develop-
ment, 153, 159, 165, 170–71, 172; in 
research writing, 73, 75, 76; responses to, 
viii, 207–8; in school-based social work, 
237, 247, 249.  See also  assessments 

 evaluation conference, 207–8 
 event history analysis, 171 
 evidence, 13, 16; in advocacy writing, 

184–86, 188; in aging fi eld, 281, 287; in 
CSI writing, 264; in international social 
work writing, 305–6; in policy writing, 
138–39, 146, 149; in school-based social 
work, 240.  See also  data; facts 

 evidence-based practice, xvii, xxi, 5; and 
administrative writing, 192; and clinical 
writing, 120, 128; and proposal develop-
ment, 156–57; and research, 68, 79; and 
school-based social work, 245 

 facts: in advocacy writing, 184, 186, 191; in 
aging fi eld, 280, 287, 292; in family and 
child welfare writing, 215, 217, 230; in 
research writing, xix, 66–67, 78; social, 
6–7; in structured argumentation, 68, 
69, 70.  See also  data; evidence 

 family and child welfare, 215–35; com-
puterization in, xxii, 220–22, 224, 230; 
early-intervention services in, 223–27; 
ethics in, 222, 228–30; foster care in, xxii, 

217–23, 232–35; reports in, 216–17, 222–23; 
requirements in, 220, 224, 229; service 
plans in, xxii, 221, 224, 225–26.  See also  
school-based social work 

 Family Assessment and Service Plan 
(FASP), 221 

 family preservation services, 224 
 Faulkner, William, 34 
 feedback, 28, 86, 120, 283; and administra-

tive writing, 199, 200, 206, 207, 211; on 
journal articles, 59, 60–61 

 Feldman, Ronald A., xviii, 48 
 feminist theory, 18, 74, 257, 261, 262, 307 
 fi eld placement, 87–88 
 fi eldwork writing, xix–xx, 85–113; confi den-

tiality in, 93–96; guidelines for, 86–87; 
journal in, 91–92, 112–13; logs in, xix, 87; 
methods in, 87–92; process recordings 
in, 88–91, 92, 93, 98–108; refl ective, 85, 
87, 91–93, 96, 112–13 

 fi gurative ground, 177–78, 187–91 
 fi gures.  See  visual aids 
 Fischer, C. T., 74 
 Flanagan, J. C., 91 
 fl ow, 28 
 Fook, J., 273 
 formats: in aging fi eld, 282–83; in clinical 

writing, 117, 119; for journal articles, 
54–58; for process recordings, 88–89; in 
school-based social work, 249 

 forms, standardized: in aging fi eld, 277, 283, 
287, 290; in family and child welfare, 
216, 218, 224, 227, 230; for research 
interviews, 20 

 Forster, E. M., 25, 34, 35 
 foster care, xxii, 66, 217–23, 229, 232–35 
 Foundation Center, 252 
 Fox, R., 88 
 framing, xxi; in advocacy writing, 178–80, 

187, 188, 189, 191; in international social 
work writing, 301; and reframing, 179–80, 
181 

 free writing, xviii, 27–28, 34–35, 40 
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 funding: in aging fi eld, 276, 282, 291; in 
family and child welfare, 221, 224, 228, 
229, 230; and fi eldwork writing, 86, 87; 
and international social work writing, 
294, 308; and policy writing, 139; and 
proposal development, 153, 157–59, 161; 
in school-based social work, 237, 248–52. 
 See also  budgets 

 Gallagher, S., 77 
 Gamble, D. N., 16 
 Gatenio-Gabel, Shirley, xx, 133 
 Geertz, Clifford, 311nn5–6 
 Glauser, A., 76 
 globalization, 78, 121, 180, 295, 296–97 
 goals: in policy writing, 135–36, 141; in pro-

posal development, 159, 169–70 
 Gore, Al, 184 
 grants.  See  funding; proposal development 
 graphs.  See  visual aids 
 Graybeal, C. T., 88 
 Green, Warren, xvii, xviii, 25 
 Greene, J. C., 77 
 Greenwich House, 10 
 Grieger, I., 74, 75, 76 
 grounded theory, 76 
 grounds, xix, 69, 186 
 Guba, E. G., 71 
 Guilamo-Ramos, Vincent, xxii, 236, 242 
 Gutierrez, Lorraine, 15–16 

 Ha, Yoonsook, 21 
 Hawkins, L., 273 
 Hitchcock, D., 68 
 HIV/AIDS, xxii, 106, 112, 131, 165, 246; and 

CSI writing, 255–57, 261–66; in inter-
national social work, 298–300, 303, 304 

 Hodson, R., 79 
 Hoffman, Linda, vii 
 home studies, 217–18 
 Howard, V. A., 27 
 Hull House, 9 
 hypotheses, 70–73, 169, 221, 226 

 Individualized Education Program (IEP), 
247, 248 

 Individuals with Disabilities Act, 247 
 industrial social work, 17 
 insurance, health, 119, 137, 166, 185, 270 
 intake reports, xxii, xxiii; in aging fi eld, 277, 

283–85; in CSI writing, 267, 269–70; in 
family and child welfare, 216, 221, 224–25 

 Internal Review Boards (IRBs), 165 
 International Labor Organization, 140 
 International Programme on the Elimina-

tion of Child Labour, 140 
 international social work writing, xxiii, 294–

310; normative infl ection in, 300–306; 
project design in, 295, 296, 300, 307–9; 
reports in, 295; social issues in, 295–300; 
and women’s rights, 306–8 

 Internet, 33, 95–96, 120, 144, 145, 157 
 internships, fi eld, xix, 85–113 
 interviews: in CSI writing, 264; in family 

and child welfare, 216, 217, 220; in policy 
writing, 138–39; process recordings of, 
88–91; and proposal development, 155; 
questions for, 13–14, 16; research, 20 

 introductions: in academic writing, 30–32, 
35–36; to journal articles, 55; in proposal 
development, 163; in research writing, 
73, 74, 75; skimming, 30–31 

 Iyengar, S., 185 

 Jaccard, James, 242 
 Janik, A., 68 
 jargon, 59, 120; in administrative writing, 

194, 197, 206, 207; in family and child 
welfare writing, 226; in policy writing, 
134, 137, 147; in school-based social work 
writing, 245 

 journal articles, xx, xxiii, 48–64; acceptance 
for publication of, 49, 59, 62; choice 
of venue for, 50–51; and clients’ rights, 
130–31; and clinical writing, 115, 117, 
120, 129; drafts of, 52–53, 59–60; editing, 
58–60; goals of, 48, 49–50; guidelines 
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for, 51, 53, 54; in international social 
work writing, 295, 308; and literature 
reviews, 33–34, 49, 51–53, 55; organiza-
tion of, 54–58; policy writing in, 58, 149; 
post-writing phase of, xviii, 48, 60–62, 63; 
pre-writing phase of, xviii, 48–53, 62; and 
promotion, 50, 51; references in, 58; and 
research, 73; results in, 57; writing phase 
of, 53–60, 62 

 Joyner, M. C., 14 

 Kamerman, Sheila B., xx, 133 
 Kantrowitz, J. L., 117 
 Kee, L. H., 78 
 knowledge base: in administrative writing, 

206, 207; in clinical writing, 120; in 
journal articles, 48–50, 52, 55, 61–63; and 
proposal development, 156–57; of read-
ers, 135; and school-based social work, 
237.  See also  research 

 Krugman, Paul, 190 
 Kuhn, Thomas, 71, 311n3 

 Lakoff, G., 178, 179, 180 
 language: of academic writing, 42–43; and 

bias, 256, 257; colloquial, 38, 94, 188; in 
CSI writing, 262, 273, 274; formal, 188, 
190, 209, 238, 240, 250; in policy writing, 
135; power of, 311n3; in school-based 
social work writing, 239, 240; of social 
justice, 267–69, 273; strengths-based  vs.  
defi cit-based, 256, 261–62, 268.  See also  
English language; style, writing; tone 

 Larsen, M., 242 
 legal issues, viii, xi, xii; in aging fi eld, 281; in 

clinical writing, 131; in family and child 
welfare writing, xxii, 222, 227; in fi eld-
work writing, 87, 95.  See also  criminal 
justice system 

 legislation, 133, 247; on family and child 
welfare, 69, 215, 219, 229 

 legislative analysis, 144–45, 150 
 Lens, Vicki, xxi, 176 

 Lesser, Joan Granucci, 15 
 letters, viii; in clinical writing, 115; to editor, 

21, 134, 146, 150, 188, 190; in fi eldwork 
writing, 94, 96; of intent, 249, 250–51; of 
introduction, 238–40; to legislators, 190; 
referral, xxii, xxiii, 6, 216, 222, 224, 226–27 

 Lewis, Edythe, 15–16 
 LexisNexis Academic Universe, 145 
 liberalism, 7–8, 11, 180–81 
 Lincoln, Y. S., 71 
 Linking Lives Health Education Program, 

242–43 
 “Listening to the Voices of Children in 

Foster Care” (Strolin-Goltzman et al.), 
18–19 

 literature reviews: in academic writing, 
29–30, 40; and grant proposals, 168–69, 
171; and journal articles, 33–34, 49, 
51–53, 55; and policy writing, 136, 138; 
writing, 32–34 

 Maas, H. S., 219 
 Mandel School of Applied Social Sciences 

(Case Western Reserve University), 12 
 Marxism, 261 
 Matorin, Sue, xxi, 192 
 McGowan, Brenda G., 215 
 Medicaid, 167, 180, 182 
 Medicare, 179, 180, 185 
 Megan’s law, 185 
 memos, xxi; administrative, 198–201; in 

fi eldwork writing, 94, 96; policy, 133, 134, 
144, 150 

 methodology: in fi eldwork writing, 87–92; in 
journal articles, 56–57; in policy papers, 
135; in research writing, 71–75; types of, 
71–72 

 Meyer, Carol H., 4–5, 277 
  Miller v.   Yoakim  (1979), 69 
 minutes, viii, xi, xxi, 208–9 
 mission statements, viii, xxi, 170, 202–3, 209 
 Morgan, D. L., 71, 79 
 Morrison, Toni, 34, 37 
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 Morrow, S. L., 74 
 Mortenson, Greg, 157 
 multiculturalism, 15, 22.  See also  culture 
 Mussso, J., 134, 139 
 Myerhoff, Barbara, 278 

 narrative, xxi, xxiii, 15; in advocacy writing, 
182–84, 185, 188, 189, 191; in aging fi eld, 
277–83, 290; in budgets, viii, x; in CSI 
writing, 264; descriptive, 55–56, 74, 
169–70; in family and child welfare 
writing, 220; in grant proposals, 163–72, 
169–70; in journal articles, 55–56; in 
policy writing, 183–84; in process record-
ings, 90–91, 98–101; in research writing, 
75; in school-based social work writing, 
249, 251–52 

 National Association of Social Workers 
(NASW), Code of Ethics of, 95, 124 

 needs assessments: for communities, xx, 155; 
in proposal development, 154–55, 160, 
162, 165, 168–69, 172; in school-based 
social work, 249, 251, 252 

 New Orleans, xx, 152–53, 156, 158–59 
 New York Charity Organization Society 

(NYCOS), 10 
 normative infl ection, 295, 300–306 
 not-for-profi t organizations, viii–ix, xi, 161, 

164 
 NY/NJ area common application form, 159, 

160, 163 

 objectivity, xxiii; in advocacy writing, 184; in 
CSI writing, 261; in international social 
work writing, 295, 299, 300–306, 309; in 
research, 73.  See also  bias 

 O’Connor, A., 90 
 op-ed pieces, xxi, 18, 150; advocacy in, 188, 

189, 190; policy writing in, 145–46 
 oral histories, 15–16 
 organization: in academic writing, 32, 35, 

37, 40; of journal articles, 52, 54–58; in 

policy writing, 141; in research writing, 
73, 75, 76, 77 

 outcomes: in administrative writing, 210–11; 
in clinical writing, 116; in CSI writing, 
262; in family and child welfare writ-
ing, 221; in proposal development, 153, 
159, 160, 162, 168; in research writing, 
70, 73 

 outlining, xviii, 27, 28, 52–53, 74 
 Owens, R.J.Q., 30 
 Oxfam report, 301–3, 304, 307 

 paradigms, 71–72, 76, 78–79, 311n3 
 paraphrasing, 14, 40 
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