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Abortion, 126, 136

Abuse, 131, 199—200, 325

Access, see Barrier

Accreditation: CMS standards for, 228, 236,
304~5; in definition of social worker,
32-33; Medicare requirement for, 194; see
also Qualifications

Accreditation Commission for Health Care,
228

ACHP-SW, see Advanced certified hospice
and palliative social worker

Active euthanasia, g—10, 24—25, 107—9

Active listening, 78

Addiction, 94

Adolescent, g6-97, 103, 154

Advanced Certified Hospice and Palliative
Social Worker (ACHP-SW), 43, 305

Advance directive, 116; advocacy for, 232;
barriers to establishing, 13-14; barriers
to implementing, 12-13, 1415, 307;
education about, 12, 13-14; LGBT patients
and, 99-100; self-determination through,
24-25; social work and, 13-14, 15; value
conflicts and, 14-15

Advocacy: for advance directives, 232; cultural
knowledge and, 277; deep ecology theory
and, 221; empowerment through, 211,
212; ethics and, 300; for family, 78; in
job description, 22728, 231; for LGBT
patients, 176—77; with Medicare, 104; in
NASW Standards, 211, 334; in NHPCO
standards, 228—29; by nurses, 19s; for
patient care preferences, 4, 78; preparation
for, 230; for salary, 304; for SWAT, 302

Affectivity, 192
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Affirmative action, 266-67

Afterlife: in history, 1; homosexuality and, 62;
hope and, 64-6s; in spiritual intervention,
105; in transpersonal mission, 152-53

Age, 96-97, 1007, 153-54, 289-90

AIDS: pandemic, 235; religion and, 59-60; see
also HIV

Alcohol: grief and, 87; as suicide risk, 322

Alternative care, 94, 206

Alzheimer’s, 282

American Academy of Hospice and Palliative
Medicine, 309-10

American Hospital Association, 5

American Medical Student Association,
271-72

Ancillary staff, 22—23, 306

Animal rights, 227

Anticipatory grief: definition of, 63; perceived
social support and, 103; in stage theory,
107; in SWAT, 318, 324; transegoic model
and, 149

Anticipatory mourning, 177-78

Anti-objective, 227

Anxiety, see Death anxiety

Areas of convergence: with African American
beliefs, 247—48; with Chinese beliefs,
250-51; finding, 278-79; with Latino/a
beliefs, 253; understanding, 275

Ashcroft, John, 10

Asia Pacific Hospice Conference, 235

Assagioli, R., 138, 151

Assisted living, 231—32

Assisted suicide, see Futhanasia

Association of Oncology Social Work, 4243,
309-10
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Association of Pediatric Oncology Social
Work, 309-10

Autonomy, see Self-determination

Autopsy, 173-74

Baby boomer, 308

Barrier: to administrative care, 196—207;
from administrator, 206~7; DNR order
as, 277-78; to establishing advance
directive, 13-14; in hospice, 254-65;
hospice philosophy as, 290—91; to hospice
use, 16-21, 123; to implementing advance
directive, 12-13, 14-15, 307; language as,
251; see also Cultural competence

Beck Depression Inventory Short Form,
109-10

Belief: of children, 155; of client, 129—30, 138,
155; cultural, 275, 280-81, 308; personal,
120-27, 293-94; rituals in, 129-30; see also
Afterlife; Areas of convergence; End-of-
life belief

Benedict, Joleen, 128

Bereavement, 5, 8; child, 153-54, 150, 187;
social work and, 31, 91; in social work
education, 41, 309; spirituality and, 156

Berzoff, Joan, 43-44

Besthorn, Fred, 222

Biopsychosocial intervention, see Psychosocial
theory

Blame, 64-65

Breathing exercise: appropriateness of, 132-33;
intentional breathing, 148; as transpersonal
intervention, 146; in Trechod method, 296

Bronstein, Laura, 42

Budgeting, 250, 260; see also Funding

Bureau of Primary Health Care, 271—72

Burnout: in nurses, 195-96; preventing,
204-95; professional boundary and, 291;
self-care and, 292—9s; staff support group
for, 191

Bush, George W., 19, 266-67

Calling, 295

Cancer: family caregivers and, 177—78; family
roles and, 173, 178; prognosis, 17-18,
233; in social work education, 41, 42—43;
suicide risk and, 68-69

Canda, Edward: Domains of Spirituality,
128-29; on ethics, 147; on prayer activities,
145
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Care: advances in, 1-2, 301; alternative, 94,
266; continuity of, 23, 232-34, 310-11;
continuum of, 20, 23-25, 270, 310-11;
curative, 4, 232-34, 242; evidence-based,
201, 269; in home, 7-8, 281; as obligation,
2, 6—7; options for, 2-3; reform, 235-36;
system, 265—70; traditional, 250, 252,

266; see also Futile care; Holistic care;
Interdisciplinary care; Palliative care

Care decision: denial and, 67-68, 112-13;
ethics and, 115-18; perceived social support
and, 68, 103; spirituality and, 67-69;
surrogate, 14

Caregiver: cancer and, 177-78; continuity of
care and, 310-11; satisfaction, 34; see also
Primary caregiver

Care preference: ability to communicate,
117; advocacy for, 4, 78; conflicting, 14,
15; cultural group and, 68, 102; data
collection, 254; documenting, 12-13;
patient-physician communication and,
14; sense of control and, 100-1; Social
Work Survey on, 83; in SWAT, 81; see
also Advance directive; Environment
preference; Informed consent; Self-
determination

Caring Conversations, 117

Caring distance, 294—95

Caseload, 79, 91-92, 304

Census Bureau, 261

Center for Practical Bioethics, 117

Centers for Medicare and Medicaid Services
(CMS): accreditation standards, 228, 236,
304-5; Conditions of Participation, 236,
237, 303; on cultural competence, 236,
20465, 2609—70; degrading qualifications,
04, 304~5; hospice certification and,

18, 229; on length of hospice stay, 16;
Medicare reimbursement and, 23;
psychosocial assessment and, 8o; on
quality of care, 272; see also Qualifications

Certification, see Accreditation; Qualifications

Certified Hospice and Palliative Social
Worker (CHP-SW), 43, 305

Child: abuse, 131, 199—200; belief system
of, 155; bereavement, 153-54, 156, 187;
communication, 188; DNR order for,
187-88; ego of, 153; family and, 187-80;
Joseph on, 139, 153—54; of LGBT couples,
99; philosophy of life in, 154-55; research



on, 303; social work with, g7; spirituality
and, 139—40, 153-57, 187; support group
for, 187; transpersonal experiences of,
156; unfinished business and, 154; unity
consciousness in, 155-56

CHP-SW, see Certified hospice and palliative
social worker

Christ, Grace, 41—42

Chronic disease, 176

Chung, K., 92-93

Clark, Elizabeth, 43

Client empowerment, 277—78

Clinical Team Conference, NHPCO, 309-10

Closer to the Light (Morse), 187

CMS, see Centers for Medicare and Medicaid
Services

Code of Ethics, NASW, 11, 128, 333

Cognitive-behavioral technique, 294—95

Comfort: suite, 234; in SWAT, 318, 324

Communication: ability, 117; child, 188;
cultural, 276; developmental discussion
process, 307; dysfunctional, 203—4; in
interdisciplinary team, 207; in NASW
Standards, 211; in NHPCO standards,
228-29; Non-Violent Communication,
137-38; patient-physician, 11, 14, 17; racism
and, 260, 276—77; through ritual, 248—49;
of standards, 305; symbolic, 188; in Team
Functioning Scale, 335; see also Family-
patient communication

Community Conversations on Compassionate
Care Program, 13-14

Community Health Accreditation Program, 228

Community outreach, 223-24, 254-62

Compassion fatigue, 191, 291, 292-95; see also
Burnout

Compassion satisfaction, 292

Competition: between hospice and church,
257; between professions, 195-960

Complicated grief: gu1 call and, 179; in stage
theory, 107; in SWAT, 318, 324; unfinished
business and, 63

Conditions of Participation, CMS, 236, 237, 303

Confidentiality, 179, 199—200, 251

Conflict, see Value conflict

Connor, Stephen, 66

Consensus model, 225, 227

Continuity of care, 23, 232-34, 310-11

Continuum of care, 20, 23-25, 270, 310-11

Control, see Sense of control
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Convergence, see Areas of convergence

Coping: perceived social support in, 175;
religion as, 244; in SWAT, 325; with
transpersonal experiences, 174—75; see also
Denial as coping

Costs: of futile care, 3; life-sustaining
treatment and, 1, 3; pain, 77; in research,
303; as social problem, 24; social work and,
316; in SWAT, 317, 32324

Council on Social Work Education, 3233,
4243, 121

Countertransference, 29001

Crisis intervention, 91-92, 178

Cruzan, Nancy, 9

Csikai, Ellen, 33, 42

Cultural competence: barriers to, 254-65, 264;
CMS on, 236, 264-65, 269—70; education
for, 260-61, 274—77; in hospice practice,
277-82; in NASW Standards, 334; need for,
201; NHPCO on, 271; organizational, 254—
50, 202; personal preparation for, 273—74;
PRIME project, 271—72; self-determination
and, 27374, 278; Social Work Policy
Institute on, 273; training for, 274—77

Cultural group, 98-99; awareness of,
261-62; care preferences and, 68, 102;
communication and, 276; cultural beliefs,
275, 280-81, 308; dissociation and, 226;
emotional expressiveness and, 279;
euthanasia and, 107-8; familiness and,
171—72; family and, 173-74; home care
and, 281; hospice philosophy and, 68, 235;
informed consent and, 18, 24, 269, 280;
insurance and, 267-68; knowledge about,
200-01, 275; life-sustaining treatment and,
68, 282; pain control and, 281; perceived
social support and, 1024, 106—7, 279-80;
practice model and, 279; quality of care
and, 241; quality of life and, 282; “race”
and, 241; referrals and, 268-69; sense of
control and, 101-2; spirituality and, 59-60;
trust between, 277

Curative treatment, 4, 232-34, 242

Data collection, see Outcomes measurement
Davis, M., 30-31, 46

Death: depression, 109-10; at home, 1, 23-24,
249; in hospice, 2; in hospital, 16, 246;
imagery, 143; as life stage, 55, 58-59, 97—
98; meaning in, 151; normalization of,
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149-50; respectful, 7; taboo on discussing,
130, 24540, 24849

Death anxiety, 106—7; age and, 289—qo;
denial and, 65-66, 105; education and,
44; gender and, 290, 292; HADS and,
105, 109-10; pain and, 105; perceived
social support and, 6263, 102-3;
predictors of, 55, 61-63; sense of control
and, 106—7; sexual orientation and, 62;
spiritual experiences and, 14142, 143—44;
spirituality and, 57, 61-62, 105-6; in
SWAT, 317, 322-23; transegoic model and,
149; unity consciousness and, 106—7

Death with Dignity Act, 10

Decision, see Care decision

Deep ecology theory, 130-31, 135, 221-22

Democracy, 227

Denial: care decisions and, 67-68, 112-13;
cultural beliefs and, 280-81, 308; death
anxiety and, 65-60, 105; degrees of, 66;
dystunctional, 112-13; family-patient
communication and, 112-13; informed
consent and, 20; life-sustaining treatment
and, 69; palliative care and, 310-11; patho-
logical, 131; in placement, 15, 16-17, 44—4s,
181-82; spirituality and, 113, 131; in stage
theory, 112; SWAT and, 37, 44, 318, 325

Denial as coping: death anxiety and, 65-66,
105; for family, 180-81, 185; palliative care
and, 21; in practice model, 55, 57; in stage
theory, 112

Deontological principle, 11

Department of Health and Human Services,
271-72

Depression, 63-05, 103; Beck Depression
Inventory Short Form, 109-10; death, 109—
10; HADS and, 105, 109-10; intervention
with, 110-11; perceived social support and,
110-11; spirituality and, 110-11; suicide and,
64,1079

Developmental discussion process, 307

Diagnostic and Statistical Manual of Mental
Disorders (DSM-1V), 105, 110, 120

Differential diagnosis, 105

Dignity, 77, 134-35, 246

Director: perception of social work role,
40, 4748, 48—49; role of, 2602-63; social
worker as, 223-24

Disclosure, 179, 199—200

Disenfranchised Grief (Doka), 176
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Disidentification, 138

Dissociation, 226

DNR order, see Do not resuscitate order

Documentation: of care preferences, 12-13;
death taboo and, 130; NASW on, 302;
in NASW Standards, 334; in outcomes
measurement, 32—40; Social Work Policy
Institute on, 94; Social Work Survey on, 123

Doka, Kenneth, 176

Domains of Spirituality (Nelson-Becker,
Nakashima, and Canda), 128—29

Domestic violence, 131

Domination, 226

Do not resuscitate (DNR) order: accuracy
of, 117, 181; as barrier, 277—78; for child,
187-88; denial and, 112; family and, 15;
in outcome prediction, 6g; Patient Self-
Determination Act and, 12

Dramaturgy, 134

Drug use, 59-60, 90, 249—50, 293

DSM-1V, see Diagnostic and Statistical
Manual of Mental Disorders

Duke Summit, 43

Durable power of attorney, 116

Dysfunction: in communication, 203—4; in
denial, 112-13; in interdisciplinary team,
203-5, 2260

Dysfunctional use of religion, 131-32

Fcofeminism, 226-27

Ecology: deep ecology theory, 13031, 221-22;
transecological perspective, 135

Education: adequacy of, 40—41; about
advance directives, 12, 13-14; continuing,
309-10, 334; for cultural competence,
200-01, 274—77; death anxiety and, 44;
holistic, 308; about hospice, 17, 230-32,
307; interdisciplinary, 197, 210, 309;
language, 309; macro level, 4546, 118-19;
about Medicare Hospice Benefit, 103;
mentoring, 118-19; mezzo level, 44-45;
micro level, 44; in NASW Standards,
334; psychoeducational group, 19o; stage
theory and, 291; standards and, 305

Ego: of child, 153; deep ecology theory
and, 221; disattachment, 150, 151-52;
experiential techniques and, 132-33;
integrity, 57, 95, 133-34; mindfulness and,
144—45; Psychosocial Inventory of Ego
Strength, 95—96; transegoic model, 138,



149-53; in transpersonal theory, 5758,
9798, 105-6, 15152

Elder abuse, 199—200

Emergency room, 268-69

Emotional exhaustion, 191

Emotional expressiveness: cultural group and,
279; gender and, 29o

Emotional support, 2, 8, 180

Empathy, 29293

Empowerment: through advocacy, 211, 212;
in community outreach, 257; cultural
competence and, 267; deep ecology and,
235; in intake process, 277—78; in NASW
Standards, 334; in quality of care, 266; self-
determination and, 278-79; of social work,
212; Social Work Survey on, 88; through
spirituality, 65; in stage theory, 151-52;
suicide and, 101; in U.S. culture, 100

Empty-tank syndrome, 293

End-oflife belief, 24243, 244; African Amer-
ican, 243—48; Chinese, 248-51; Latino/a,
251-53; in personal preparation, 291-g2

End-of-life care, see Care

End-of-Life Care Researchers’ Interest Group,
243

Environment preference: informed, 21; as
social work role, 48; in SWAT, 37, 44

Erikson, Erik, 54-55, 95

Ethics, 6—7; in addressing spirituality, 122,
147—48; advocacy and, 306; care decisions
and, 115-18; Code of Ethics, NASW, 11,
128, 333; of euthanasia, 11-12, 2425, 108-;
experimental design and, 39—4o; family
and, 179-80; of futile care, 11-12; in NASW
Standards, 333; in NHPCO standards,
228-29; policy, 115-16; prayer and, 147—48;
value conflicts and, 11-12, 179

Euthanasia: active, g—10, 24-25, 107—9; continu-
ity of care and, 233; cultural group and, 107—
8; ethics of, 11-12, 2425, 108~9; in Oregon,
10, 64, 67, 100-101; passive, g, 67; in social
work education, 308; see also Suicide

Evidence-based practice, 201, 269

Experiential technique, 132-33

Exploring Differences in the Workplace
(Mendez-Russel, Widerson, and
Tolbert), 255

Family: advocacy for, 78; assessment, 170—71;
child patients and, 187-89; cultural
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group and, 17374, 249; denial as coping
for, 18081, 185; doctor, 1-2; ethics and,
179—80; familiness, 171~72, 189; familism,
251-52; intervention, 171—73; kinship
network, 60, 280; perceived social support
and, 175-76, 182, 183-84; reconciliation,
136; role, 172—73, 178; sense of control
in, 187-88; Social Work Survey on, 181,
182-86; social work with, 179-81, 182-86;
spirituality and, 173-75; systems theory, 93,
170-71; value conflict with, 15

Family-patient communication: constricted,
188; denial and, 112-13; informed consent
and, 14; in NASW Standards, 81; self-
determination and, 179; in social work,
116-17; support groups and, 14

Fatalism, 252

Feminism, 172—73, 225; ecofeminism, 226—27

Field placement, 259-60, 263-65

Financial assistance, 104; see also Insurance

Folk medicine, 250, 252, 266

Forgiveness, 95-96, 13738, 17576, 325

For-profit hospice, 22, 267-68

Foundation for Hospices in Sub-Saharan
Africa, 235

Framework for Spiritual Assessment, 129

Frankl, Viktor E., 150-51

Friendship, 232, 253, 256; see also Social
support, perceived

Funding, 25658, 260, 263

Futile care, 282; costs of, 3; ethics of, 11-12;
hospice as, 281, 282; insurance for, 24647,
282; willingness to provide, 181, 250

Gardia, Gary, 92

Gay patient, see LGB'T patients

Gender: death anxiety and, 290, 292;
dissociation and, 226; emotional
expressiveness and, 29o; family roles and,
172; of primary caregiver, o; support
groups and, 9o; see also LGBT patients

Genogram, 129, 132, 133-34

Geriatric Social Work Faculty Scholars
Program, 41—42

Goals, 13536

Goelitz, A., 110

Gratification, 292

Grief: alcohol and, 87; perceived social
support and, 103, 110-11; spirituality and,
64-6s; of staff, 191; stage theory and,
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63-04, 107; suicide and, 107-11; in SWAT,
318, 324; see also Anticipatory grief;
Complicated grief; Depression

Group intervention, 189, 192;
psychoeducational group, 190; support
group, 190-92, 193

Guided imagery, 137, 149

Guilt, 18, 13637, 179

HADS, see Hospice Anxiety and Depression
Scale

Harlem Palliative Care Network (HPCN), 270

Hartford Foundation, 41—42

Health care, see Care

Health Care Financing Administration
(HCFA), see Centers for Medicare and
Medicaid Services

Health care reform, 23536

Health care system, 265—70

Health insurance, see Insurance

Health Maintenance Organization (HMO), 22

Health Symposium, 42—43

Healthy People 2020, 27172

Heart failure, 12

Hierarchical model, 225

High-functioning team, 207-10, 212-13

Hippocratic Oath, 1

HIV: anxiety and, 61; perceived social support
and, 176; treatment options for, 19; see also
AIDS

HMO, see Health Maintenance Organization

Holistic care: by high-functioning team, 207;
hospice providing, 7-8; by HPCN, 270;
Medicare Hospice Benefit and, s; palliative
and, 23; Saunders promoting, 3—4, 49

Holistic education, 308

Home: care in, 7-8, 281; death in, 1, 23-24, 249

Homosexuality, see LGBT patients

Hope, 113, 11415

Hospice: barriers to use of, 16-21, 123, 307;
barriers within, 254-65; competition with
diverse religious leaders, 257; cultural
competence in, 277-82; death in, 2;
definition of, 5; education about, 17,
23032, 307; for-profit, 22, 267-68; as futile
care, 281, 282; home care, 7-8, 281; length
of stay, 43; model of care, 7-8, 16-17;
providing holistic care, 7-8; rural, 22,
236, 305; St. Christopher’s, 3—4, 5; value
conflicts and, 16
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Hospice Anxiety and Depression Scale
(HADS), 105, 109-10

Hospice philosophy: active euthanasia and,
108-9; as barrier, 2go—g1; cultural group
and, 68, 235; deep ecology theory and, 222;
development of, 1, 3-5, 193-94; Johnson
and, 6-7; Medicare Hospice Benefit
and, 5-6; perceived social support and,
103; self-determination in, 78; tactical
socialization to, 247

Hospital, death in, 16, 246

Hovland-Scafe, C., 42

HPCN, see Harlem Palliative Care Network

Human rights, 276

Immigration, 270

Inclusion and Access Toolbox, NHPCO, 253,
263

Individual autonomy, see Self-determination

Informed consent: checking, 117; cultural
group and, 18, 24, 269, 280; denial and,
20; Medicare Hospice Benefit and, 18;
patient-physician communication and, 14;
sanctity of life and, nn

Institute of Medicine, 67

Insurance: continuum of care and, 311;
cultural group and, 267-68; for futile care,
246—47, 282; patients without, 21; policy
and, 24, 31-32; in SWAT, 317

Intake process, 277-78

Intentional breathing, 148

Interdisciplinary care: administrative barriers
in, 206—7; barriers to, 196—207; of children,
189; commitment to, 202; competition
in, 19596, 196; dysfunctional, 2033, 226;
education for, 197, 210, 309; evaluation of,
211; high-functioning, 207-10; lack of, 17, 20;
Medicare Hospice Benefit and, 5; in NASW
Standards, 334; power differential in, 204-s;
role blurring in, 197-98, 207-8; salary and,
205-7; social workers in, 30-32, 79, 91,
193—94; spirituality in, 3738, 54-55, 121,
124-25; training for, 42, 45; transdisciplinary
team, 125; trust in, 335; understanding in,
196—97; value conflicts in, 199—201; see also
High-functioning team; Holistic care

Interdisciplinary journal, 304

Interpreter, 81, 251, 260

Johnson, Robert Wood, 6—7



Joint Commission, 228

Joseph, M. Vincentia: on childhood, 139,
153-54, 155; on religion, 120

Journal: access to, 230, 303; child
communicating through, 188;
finding meaning through, 134—35;
interdisciplinary, 304; in self-care, 230; as
social work intervention, go; spiritual, 138;
as transpersonal intervention, 146

Journal of Social Work in End-of-Life and
Palliative Care, 43—44, 303

Kinship network, 60, 280

Kovacs, Pamela J., 42

Kramer, Betty J., 42

Kubler-Ross, Elisabeth, 34, 5, 23-24, 194

Kubler-Ross stages of grief: confrontation
with mortality in, 59; denial in, 112; grief
and, 63-64, 107; in personal preparation,
291-92; projection of anger on staff, 191

Kulys, Regina, 30-31, 46

Language: as barrier to care, 251; in
community outreach, 255-56, 257-58;
education, 309; funding and, 260; literacy,
278-79; in NASW Standards, 81; quality of
care and, 206-67; slavery and, 24344

Last Acts, 271

Lesbian patient, see LGBT patients

Level of consciousness, 57-58

LGBT (lesbian, gay, bisexual, and
transgendered) patients: advance
directives and, g9—100; advocacy for, 176—
77; as AIDS risk, 59—60; children of, 99;
cultural competence and, 261; familiness
and, 171-72; perceived social support and,
99-100; religion and, 5960, 62

Liability, 13

Life review, 133-34, 188

Life stage: death as, 55, 58—59; in NASW
Standards assessment, 81

Life-sustaining treatment: cultural group and,
68, 282; denial and, 69g; medical advances
and, 1-2; refusal of, 11, 77, 179; religion
and, 18-19; in value conflicts, 199

Literacy, 279

Living will, 12, 16

Logotherapy, 150-51

Make-A-Wish Foundation, 13536
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Mandated reporter, 199—200

Maslow, Abraham, 93—94, 19—20, 151

Medicaid, 1, 16, 104; see also Centers for
Medicare and Medicaid Services

Medical advances, 1-2, 301

Medical care, see Care

Medical power of attorney, 12

Medicare, 1; advocacy with, 104; certification,
228; continuum of care and, 20; eligibility,
234; limiting hospice use, 16-18;
reimbursement, 23, 234, 311; social work
requirement, 194; SWAT and, 79; see
also Centers for Medicare and Medicaid
Services

Medicare Hospice Benefit: continuity of care
and, 310; education about, 103; hospice
philosophy and, 5-6; informed consent
and, 18; reimbursement rate, 22

Meditation: compassion fatigue and, 295,
296—97; finding meaning through, 134
35; guided imagery, 137, 149; for pain
management, 94; relaxation in, 148;
techniques, 148—49; transcendence and,
296; as transpersonal technique, 105-6, 146;
Trechod method of, 296; Vipassana, 296

Mendez-Russel, A., 255

Mentoring, 118-19

Mindfulness, 144, 148

Miracle, 245, 266

Mission of organization, 255

Mixed methods study, 303

Morse, M., 187

Mother Teresa, 1277

Nakashima, M., 128—29

NASW, see National Association of Social
Workers

NASW Standards for Palliative and FEnd-of-
Life Care, 333-34; assessment, 80-81, 333;
care access in, 231; Clark developing, 43;
role of social worker in, 211-13; social work
supervision in, 45, 224, 334

National Association of Social Workers
(NASW): certification, 42—43; Code of
Ethics, 11, 128, 333; credentials, 43, 305;
definitions by, 4-5; on documentation,
302; in policy practice, 236-37;
recommendations by, 229-30

National Council of Hospice and Palliative
Professionals (NCHPP), 32-33, 36-37, 43
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National Hospice and Palliative Care
Organization (NHPCO): certification,
43; Clinical Team Conference, 309-10;
on community outreach, 223-24, 255-56,
258; in continuing education, 309-10; on
continuity of care, 233-34; on continuum
of care, 23; on cultural competence, 271;
guidelines, 35; on hospice movement
growth, 6; Inclusion and Access Toolbox,
255, 263; Pathway Document, 77, 79; in
policy practice, 236-37; Self-Assessment
Checklist for Personnel Providing Primary
Health Care Services, 255, 263; Spiritual
Caregiver Section, 124—25; standards,
228-29; see also Social Worker Section

National Hospice Social Work Survey:
bereavement in, g1; caseloads in, 79;

documentation in, 123; family intervention

in, 181, 182-86; pain cost in, 77; practice
models in, 49—50; qualifications in, 35;
social support intervention in, 103; social
work impact in, 33, 34—36, 206—7; social
work interventions in, 82, 83-89, go; social
work supervision in, 223; spirituality in,
82, 100, 121, 133; team functioning in, 196;
transpersonal intervention in, 138

National Model Performance Improvement
Project, 38-39

National Quality Forum, 272

National Social Work Summit on End-of-Life
and Palliative Care, 41—42, 302

NCHPP, see National Council of Hospice
and Palliative Professionals

Nelson-Becker, H., 12829

NHPCO, see National Hospice and Palliative
Care Organization

ou call: complicated grief and, 179; cultural
competence and, 278; dysfunctional
denial and, 112; value conflict and, 15

Non-Violent Communication, 137-38

Nurse: advocacy by, 195; burnout, 195-96; in
hospice development, 193-94; hospice
liaison, 311; on-call responsibilities of,
Q0—91, 195; outcomes measurement and,
195; in power differentials, 204; role, 46,
4748, 48—49; social workers and, 46, 48,
195-906; utilization, 30-32

Nursing home, 7-8, 282

Objectification, 226
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On-call responsibility, go—91, 195

Oncology, see Cancer

On Death and Dying (Kubler-Ross), 5

Online support group, 19o—91

Oppression, 222, 227, 265, 27677

Oregon, 10, 64, 67, 100-1

Organ donation, 136, 290, 292

Organizational cultural competence, 254—56,
262

Otis-Green, Shirley, 8o

Outcomes measurement, 8, 69—70;
documentation in, 32—40; nursing and,
195; social work education and, 44

Outreach, 22324, 254-62

Oxford Textbook of Palliative Social Work,
4344

Oxytocin, 62—63

Pacourek, L., 42

Pain control: alternative, 77, 94; in children,
189; cost, 77; cultural group and, 281;
death anxiety and, 105; patients without,
2; in quality of life, 77; refusal of, 246,
249-50; transcendence and, 93-94

Paired samples t-test, 8o

Palliative care, 2; continuity of care and,
232-34; denial and, 310-11; guilt and, 118;
holistic and, 23; informing public about,
230-32, 301; NASW on, 4-5; as separate
field, 19—20; in value conflict, 15; see also
Hospice

PAR, see Participatory action research

Parent, 99, 187-89; see also Child; Family

Participatory action research (PAR), 237,
281

Passive euthanasia, 9, 67

Path analysis, 55, 56, 69

Pathway Document, NHPCO, 77, 79-8o

Patient Bill of Rights, 5, 11

Patient-family communication; see Family-
patient communication

Patient-physician communication, 11, 14, 17

Patient Self-Determination Act, 11, 12-13,
100-1, 179

Pay, see Salary

PDIA, see Project on Death in America

Pediatrics, see Child

Perceived social support, see Social support,
perceived

Perls, Fritz, 146



Personal preparation, 291; for cultural
competence, 273-74; self-knowledge in,
289—91; stage theory in, 291—92

Philosophy of life, 57, 59, 133—38; in children,
154-55; death anxiety and, 61-62; end-of-life
care and, 67; in psychosocial development,
95; in social work, 120-21, 225, 295

Physician-patient communication, 11, 14, 17

Pigeonholing, 201

Play therapy, 187

Pluralism, 227

Policy: ethics, 115-16; insurance and, 24, 31-32;
public, 235, 236—37; visiting, 171

Porter, Theresa, 155

Post-traumatic stress disorder, 187

Power differential, 204~

Power of attorney, 12, 116

Practice model, 53, 56, 57; cultural group and,
279; Social Work Survey on, 49-50

Prayer: activities, 145, 146; ethics and, 147—48;
respecting, 278-79

Preference, see Care preference

Primary caregiver, 10, 18; gender of, go;
SWAT and, 321, 325

PRIME project, see Promoting, Reinforcing,
and Improving Medical Education project

Privacy, 260; see also Confidentiality

Privilege: racial, 261-62; therapeutic, 11

Process evaluation, 39

Professional boundary, 291, 293, 206—97

Profit, 224, 226-27; for-profit hospice, 22,
267-68

Prognosis: cancer, 17-18, 233; informing
patients of, 2-3, 248—49, 280; terminal, 2,
16-18, 24, 310-11; uncertain, 233

Project on Death in America (PDIA), 33,
4142, 43

Promoting, Reinforcing, and Improving
Medical Education (PRIME) project,
27172

Proselytization, 122, 224

Psychoeducational group, 190

Psychosis, 133, 147

Psychosocial assessment, 79-80, 91-92, 187

Psychosocial Inventory of Ego Strength,
95-96

Psychosocial Pain Assessment Form, 8o

Psychosocial theory: age in, 289—9o;
development systems, 54—55; evidence-
based practice and, 201; knowledge of, 333;
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Psychosocial Inventory of Ego Strength,
95-90; in self-care, 294—9s; in social work
education, 308; in SWAT, 316
Psychosynthesis, 138, 151
Public policy, 235, 236-37

OAPI, see Quality Assessment and
Performance Improvement

Qualifications, 43; adequacy of, 40—41; CMS
degrading, 94, 304-5; salary and, 236,
305; Social Work Survey on, 35; see also
Accreditation

Quality Assessment and Performance
Improvement (OAPI), 229

Quality of care: cultural group and, 241;
improving, 234; language and, 266-67;
National Quality Forum on, 272

Quality of life, 2-3, 76—77; cultural group
and, 282; in high-functioning team, 209;
indicators, 6—7; over length of life, 116; in
value conflicts, 199

Quinlan, Karen Ann, g

Race, 241; see also Cultural group

Rapid Response Program, g2

Raymer, Mary, 33, 42

Reconciliation, 136

Recycling, 227

Reese, Dona, 40, 4748, 48—49

Relaxation: in meditation, 148; as pain
control, 77, 94; as transpersonal
technique, 105-6, 146

Religion, see Spirituality

Republican right, 18—19

Research, 302—4

Respect: in Latino/a culture, 252; respectful
death, 7

Resuscitation, 1—2, 2—3, 11-15; see also Do not
resuscitate order

Right to die, 19, 20-21

Rituals: authorization for, 147—48; in
client beliefs, 12g—30; communication
through, 248-49; therapeutic, 135, 144; as
transpersonal technique, 146

Robert Wood Johnson Foundation, 271

Rogers, Carl, 92-93

Roles: blurring, 197-98, 207-8; captivity, 149,
150; director, 223-24; family, 17273, 178; of
hospice director, 262-63; nurse, 46, 4748,
48—49; see also Social work role
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Rosenberg, Marshall, 13738
Rules exercise, 203
Rural hospice, 22, 2306, 305

Safety, 77, 317, 324

Salary: advocacy for, 304; in interdisciplinary
team, 205~7; qualifications and, 236,
305

Saunders, Cicely: interdisciplinary back-
ground of, 49, 193—94; promoting holistic
care, 3—4, 49; on spiritual work, 120

Scapegoating, 203, 207-8

Schiavo, Terri, 19

Schools of Social Work, 309-10

Schumacher, Don, 268

Self-Assessment Checklist for Personnel
Providing Primary Health Care Services,
NHPCO, 255, 263

Self-care, 292—97

Self-determination: through advance
directive, 24-25; cultural competence
and, 273-74, 278—79; family and, 179;
in hospice philosophy, 78; in NASW
Standards, 333

Self-knowledge, 127, 275; in personal
preparation, 289—91; value conflict and,
29091

Self-transcendence, see Transcendence

Sense of control, 7, 100-2; in adolescents, 96—
97; death anxiety and, 106-7; in parents,
187-88; in self-care, 294; spirituality and,
65; see also Futhanasia

Sexuality, 17576

Sexual orientation, see LGB patients

Shallow ecology, 221

Shame, 258-59

Silverman, Phyllis, 43-44

Sin, 136-37

Singer, Peter A., 7

Slavery, 24344, 265

Smith, Elizabeth, 98, 152-53; see also
Transegoic model

Social action, 222, 27374

Socialization: into racism, 261-62; tactical, 247

Social security, 104

Social support, perceived: care decisions and,
68, 103; in coping, 175; cultural group
and, 1024, 106-7, 279-80; death anxiety
and, 62-63, 102—3; depression and, 110-11;
family and, 17576, 182, 183-84; grief
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and, 103, 110-11; HIV and, 176; hospice
philosophy and, 103; LGBT patients and,
99-100; in NASW Standards assessment,
81; oxytocin and, 62-63; in self-care, 294;
by social workers, 82, 103; spirituality and,
60-61; in SWAT, 317, 323

Social work: advance directives and, 13-14,
15; assertiveness in, 202; bereavement
counseling in, 31, 91; caseloads in,
79, 91-92, 304; commitment in, 202;
countertransference in, 29o; definition
of, 32-33; determining need for, 31;
directive, 92-93; in director role, 223-24;
empowering, 212; evidence-based, 94;
with family, 179-81, 182-86; family-
patient communication in, 116-17; final
goals and, 135-306; financial assistance
and, 104; impact of, 33, 3436, 315-16; in
interdisciplinary care, 30-32, 79, 91, 193—
94; Medicare requirement for, 194; on-call
responsibilities in, go—91; organization
intervention in, 227-28; philosophy of life
in, 12021, 225, 295; social support as, 82,
103; as spiritual calling, 295; utilization of,
30-32, 39, 19394, 301; see also Spirituality
in social work

Social Work Acuity Scale for Hospice
(SWASH), 35

Social Work Assessment Tool (SWAT):
advocacy for, 302; care preferences in, 81;
case example, 319—20; comfort issues in,
318, 324; complicated anticipatory grief
in, 318, 324; coping in, 325; data analysis,
80, 321; death anxiety in, 317, 322-23;
denial and, 37, 44, 318, 325; environment
preference in, 37, 44; in family assessment,
170—71; financial issues in, 317, 323-24;
Medicare and, 79; perceived social
support in, 317, 323; practice example,
327-28; primary caregiver and, 321, 325;
psychosocial issues in, 316; safety issues in,
317, 324; spiritual issues in, 316, 318, 322,
325; SWAT Handbook, 315-29; thoughts of
suicide in, 317, 322

Social work education: bereavement in, 41,
309; cancer in, 41, 42—43; Council on
Social Work Education, 32-33, 4243,
121; outcomes measurement and, 44;
psychosocial theory in, 308; spirituality in,
308; suicide in, 308



Social Worker Section, NHPCO, 3637, 43,
124-25

Social Work in Hospice and Palliative Care
Network, 303

Social Work Leadership Development
Awards, 41—42

Social Work Outcomes Task Force, 33, 36-37,
315

Social Work Policy Institute, 82, 229-30;
on cultural competence, 273; on
documentation, 94

Social work role, 304-6; director
perception of, 46, 4748, 48—49; lack of
understanding of social work role by team,
194-95; NASW Standards on, 211-13;
nurses and, 46, 48, 195-96

Social work supervision: in NASW Standards,
45, 224, 334; qualifications and, 304-5;
Social Work Survey on, 223; support group
and, 191-92

Social Work Survey, see National Hospice
Social Work Survey

Society for Social Work and Research, 42—43

Society for Social Work Leadership in Health
Care, 43

Society for Spirituality and Social Work,
14748

Solution focus, 78, go

Sontag, M., 203

Spiritual Caregiver Section, NHPCO, 12425

Spirituality: AIDS and, 59-60; as ancillary,
171; autopsy and, 173-74; bereavement
and, 156; calling, 295; childhood and,
139—40, 153-57, 187; confidentiality and,
199—200; confrontation with mortality
and, 58-59, 76, 97-98, 106—7; as coping,
244; cultural group and, 59-60; death
anxiety and, 61-62, 106—7; denial and, 113;
depression and, 10-11; empowerment
through, 65; and end-of-life care
decisions, 67-69; family and, 173-75, 183;
forgiveness and, 95—96; functional and
dysfunctional use of religion, 131—32; grief
and, 64-6s; guilt and, 136-37; hope and,
113, 114-15; in hospice care model, 7-8,
16-17; hospice competing with diverse
religious leaders, 257; in interdisciplinary
care, 37-38, 54-55, 121, 124-25; Joseph on,
120; journaling and, 138; life-sustaining
treatment and, 18-19; medical advances
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and, 2; in NASW Standards assessment,
81; perceived social support and, 60-61;
predictors of, 57-60; religious diversity,
259; on sanctity of life, 11, 18-19, 68; in
self-care, 295—97; sense of control and, 65;
sexual orientation and, 59-60, 62; in social
work education, 308; Social Work Survey
on, 82, 100, 121, 133; spiritual experiences,
141—44; in SWAT, 316, 315, 322, 325;
therapeutic use of, 144—45; transcendence
and, 57; transpersonal theory and, ¢8;
value conflicts and, 11, 15-16, 126-27; see
also Afterlife; Belief; Prayer

Spirituality in social work, 119—20, 156-57;
afterlife in, 105; assessment, 128—32; client
beliefs and, 129—30, 138, 155; current
practice with, 120-24; of employees,
224-28; ethics in, 122, 147—48; importance
of, 48—49; interdisciplinary competition
and, 196; issues in, 130-31, 132-33;
personal beliefs and, 12627, 293-94;
referral, 125—26; responsibility for, 37-38;
Saunders on, 120; training for, 82, 100,
121-23; unfinished business and, 135; way
of being and, 12728

Spiritual Shower, 140, 141

Spiritual system, 54-55

St. Christopher’s Hospice, 3—4, 5

Staff: ancillary, 22-23, 306; applicant diversity,
258-60, 205; support groups, 191-92, 193

Standards for Palliative and End-of-Life Care,
see NASW Standards for Palliative and
End-of-Life Care

Statistical analysis, 8o

Stereotype, 2056, 260

Stoicism, 249-50, 252, 279

Struggle, 246

Substance abuse, 59-60, 9o, 249-50, 293; see
also Alcohol

Suicide: alcohol and, 322; cancer and, 68-69;
depression and, 64, 107—9; empowerment
and, 101; grief and, 107-11; intervention,
111; in SWAT), 317, 322; unity consciousness
and, 67; see also Euthanasia

Support group, 175—76; for adolescents,
103; for children, 187; family-patient
communication and, 14; gender and,
9o; in group intervention, 190-92, 193;
membership restrictions, 190; online,
190-91; in self-care, 294; staff, 191—92, 193
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Supreme Court, 9, 10, 19

Surgery, 1-2, 2-3

Surrogate decision making, 14

SWASH, see Social Work Acuity Scale for
Hospice

SWAT, see Social Work Assessment Tool

Swett, Laura, 137, 140, 141

Syphilis, 265

Systems theory, 93, 170—71, 201, 221

Tactical socialization, 247

Targeting, 255

Tax Equity and Fiscal Responsibility Act, 5

Team, see High-functioning team;
Interdisciplinary care

Team Functioning Scale, 35, 209, 211, 335-36

Teenager, see Adolescent

Terminal prognosis, 2, 16-18, 24, 310-11

Theory: deep ecology theory, 13031, 221-22;
differences in, 201-2; systems theory,
93, 170-71, 201, 221; white racial identity
development theory, 201-62; see also
Kubler-Ross stages of grief; Psychosocial
theory; Transpersonal theory

Therapeutic privilege, 11

Tibetan Book of the Dead, 144

Tolbert, A-S., 255

Toolbox, see Inclusion and Access Toolbox

Touch therapy, 188

Traditional medicine, 250, 252, 266

Transcendence, 57, 144—45, 152-53; Maslow
on, 93-94, 119—20; meditation and, 296; in
self-care, 295-96

Transdisciplinary team, 125

Transegoic model, 138, 149-53

Transegoic stage, see Transpersonal theory

Transition care, 232-34

Translation, 81, 251, 260

Transpersonal experience, 140-44, 174-75

Transpersonal intervention, 145, 146

Transpersonal mission, 133-34, 152-53

Transpersonal self, 152
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Transpersonal technique, 105-6, 146
Transpersonal theory, 57—58; children and,
156; confrontation with mortality in,

97-98; €go in, 5758, 97-98, 105-6, 151-52;
meditation in, 105-6, 146; in self-care,
295-96

Treatment, see Care

Trechod meditation, 296

Trust: between cultural groups, 277; in
interdisciplinary team, 335

Turf battle, see Interdisciplinary care

Tuskegee study, 265

Uncertain prognosis, 233

Unfinished business: children and, 154;
complicated grief and, 63; death anxiety
and, 57, 61-62; social work and, 135

Unity consciousness, 139—40; in children, 155—
50; death anxiety and, 106—7; deep ecology
theory and, 221; in disidentification, 152;
Maslow on, 119—20; suicide and, 67; in
transpersonal theory, 57-58

U.S. Religious Landscape Survey, 244

Utilitarian principle, 11-12

Value conflict: advance directives and,
14-15; ethics and, 11-12, 179; with family,
15; hospice use and, 16; in interdisciplinary
team, 199—201; g1 call and, 15; religion and,
11, 15-16, 126—27; self-knowledge and, 2go-g1
Vipassana meditation, 296
Visiting policy, 171
Volunteer, §, 18, 231

Way of being, 127-28

Weisman, 66, 111—12

White racial identity development theory,
26162

Widerson, E., 255

World Health Organization, 63, 233

Young adult, g6



