ACKNOWLEDGMENTS

I HAVE HAD MANY TEACHERS in my education as a disaster responder.
My first disaster response team was the Community Crisis Response Team
of Western Massachusetts, and I am grateful to my teammates for helping
me get my feet wet. The American Red Cross trained and deployed me
to national disasters, while the Western Massachusetts Emergency Medi-
cal Services team trained me and regularly uses me to debrief uniformed
responders.

The Center for Peace Building and Reconciliation (CPBR) worked de-
votedly to help people in eastern and southern Sri Lanka recover from the
tsunami, and [ was privileged to work alongside its volunteers. I particu-
larly thank Dishani Jayaweera and Jayantha Senevirathne for their friend-
ship and inspiration. Joanne Corbin has worked with survivors of the armed
conflict in northern Uganda. I am indebted to her for including me in
one phase of her psychosocial capacity building project. I learned a great
deal from my Ugandan colleagues, particularly Father Remigio and social
worker Stella Ojera. Dr. Ann Markes, Dr. Matt Kane, Eileen Giardina,
David LaLima, Dr. Mwaki Amos Deo, and Okello Patrick Onguti were all
cherished collaborators in a medical capacity building project in northern
Uganda. In China, I have been privileged to work alongside Dean Xiulan
Zhang, Braven Zhang, and Xiying Wang of Beijing Normal University and
Cecilia Chan of Hong Kong University, and with my many other Chinese
colleagues. Recently, I was fortunate to be able to work with CapraCare, a
small Haitian NGO, and [ thank its executive director, Jean Pierre-Louis;
creative director, Laurie Pillow; local field captains, Smith and Janine; and
the many volunteers with whom I worked. I would also like to mention Pere
Daniel Felix of Fonfrede, Haiti, who works tirelessly on behalf of his com-
munity. Jeff Grabelsky and K. C. Wagner of the Cornell School of Industrial

Downloaded from cupola.columbia.edu



xxii ACKNOWLEDGMENTS

and Labor Relations and their colleague, psychologist Lorraine Beaulieu,
did impressive work to help construction workers with their psychosocial
reactions after 9/11, which is described in this book.

Many of my colleagues at Smith College School for Social Work have
influenced me over the years. The Clinical Research Institute has funded
a number of projects that supported both interventions and evaluations of
those efforts, which are described in this book. My thanks to Dean Carolyn
Jacobs and Associate Dean Susan Donner for encouraging and supporting
me in my disaster response work and giving me the time to do it! Yoosun
Park has been an important collaborator, particularly in the development
of the concept of psychosocial capacity building. Bao Chau Van was a val-
ued student collaborator in our work. And Kay Naito and Daphne Nayar
were great help as research assistants on a number of psychosocial capacity
building projects.

There are always those in the field who serve as inspiration, and I would
like to mention a few. Bill Yule and Atle Dyregrov of the Children and War
Foundation have been generous with their time and resources. I have great
admiration for their work. Charles Figley, Kay Saakvitne, and Laurie Pearl-
man have done much to help many of us who have suffered the secondary
consequences of responding to disaster. I have appreciated their writing,
talks, and in Laurie’s case, friendship. Ervin Staub, Paula Green, and Olivia
Drier have all helped me better understand the dynamics of intergroup con-
flict, peace building, and healing. I have appreciated their friendship and
collegiality. I particularly acknowledge my close friend Adin Thayer, who
tirelessly helps war-affected communities recover in Africa. My thanks go
to Tracy Kidder for his work on behalf of Partners in Health and for putting
me in touch with Bepe Raviola, who was very receptive to my ideas about
psychosocial capacity building. There are many other mentors whose works
are listed in the references of this book. Although I have not met all of them
personally, they have strongly influenced my thinking.

Students are great teachers, and I have learned tons from them while
teaching courses about psychosocial capacity building and disaster at Smith
College, Beijing Normal University, and Hong Kong University. I would
like to thank the thousands of volunteers with whom I have worked at disas-
ter sites in the United States and internationally in China, Haiti, Sri Lanka,
and Uganda. Also, [ appreciate how many friends have informally debriefed
me over the years.
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I owe a special debt to a woman who was murdered in London in the
1970s, whom I have written about as “Violet.” She was my client when her
husband killed her. Her life and death have had a strong influence on all
my work. I am very fortunate to have ongoing relationships with her chil-
dren and grandchildren. Also, I learned a great deal of professional wisdom
in my younger years from Irving and Helen Miller, Sidney Miller, Alex and
Naomi Gitterman, Stanley Ofsevit, Richard Cloward, Frances Fox Piven,
Ann Hartman, and Mitchell Ginsberg. Abby Miller and Melanie Suchet
have supported my work through the years.

Lauren Dockett and the staff at Columbia University Press have been a
pleasure to work with. Two anonymous reviewers offered helpful feedback
and criticism. [ am very grateful to Frank Citino of Smith College, who has
been a wizard with most of the book’s diagrams. I particularly acknowledge
Fileen Dunn, an editorial alchemist who reviewed an early draft of the
manuscript; she consistently transforms rubble into gold. I also thank Mer-
rill Gillaspy, my copy editor, who pruned and strengthened the manuscript.
And last, my love and gratitude to my family— Davina, Lucy, Corina, and
Sophie—whose love, support, and efforts in the world make my life mean-
ingful and my work possible.
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