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ABC Parent Handbook, 70-72, 75, 78

Abraido-Lanza, Ana, 205

Adair, Thelma, 68, 223, 22930,
236, 254

Adair Center. See Thelma C. Davidson Adair
Medical/Dental Center

adolescents: dental health, 191,192-93; diet
and exercise habits, 170; as leaders, 110;
Nutrition and Wellness initiative, 175-77,
179—80; obese/overweight or diabetic, 169,
173; pregnancy issues, 45; program with
parents, 179—80; smoking-cessation,
109-110, 116-17; tobacco use rates, 108

AIDSRAP, 46

Albert, David, 194-95

alcohol abuse hospitalization rates, 212

Alex Rodriguez Foundation, 199

Alianza Dominicana: background, 39, 4043,
130, 247; CHW initiative, 40, 45-48;
Columbia Community DentCare, 197;

comfort zone and success, 251-52;
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commitment to change, 44—48; currently,
272-73; immunization coalitions prior to
NMCVC, 85, 87; insurance coverage
enrollment, 20, 49, 5053, 55-57, 130;
leadership, 15; Legacy Smoking-Cessation
project, 107, 109, 109-110, 116-17; as
NMCVC partner, 9; obesity/diabetes
survey, 172; SASA and, 127, 130, 135

Alonzo, Yisel: background, 21, 170, 182-83,
250; physical activity component, 178-79;
on sustainability of Healthy Choices,
180-81

American Cancer Society, 121

American Legacy Foundation, 106-107

asthma. See childhood asthma

Asthma Basics for Children (ABC): care
coordination program, 72, 74, 80; comfort
zone and success, 251; community
research by, 63-66; future, 8o, 81; guiding
principles, 67; institutional partners, 74;

integration with existing programs,



Asthma Basics for Children (ABC) (continued)

68-69, 77; management structure, 68;
materials developed, 70-72, 75, 78;
methods, 68-72, 74—75; mission, 66;
outcomes, 63, 75-80, 242

Ayos, Almyra, 179

behavioral care services, 210
Best Beginnings, 45
Butts, Calvin, 232-33

California Endowment, 201

Care Coordination, Advocacy,
Reconnaissance, and Education (CARE),
131-32, 134, 342

Center for Health Promotion and Education,
49-53, 55-57, 57

Center for Substance Abuse Treatment
(CSAT), 216-17

change: Alianza Dominicana commitment,
44-48; dynamics of, xv—xvi; elements of
successful, 6

chemical dependency treatment program,
216-17

Child Health Plus (CHP), 51, 52,
157,160

childhood asthma: community mobilization
against, 64-66, 76; destigmatizing, 75;
improving management, 68—72;
management flaws, 64; rates, 62—064,
79-80; reduction as priority of residents,
63-64. See also Asthma Basics for
Children (ABC)

children: dental health, 191, 192—93; diet and

exercise habits, 170; health insurance (see

288

Index

Children’s Aid Society, 199

Children’s Defense Fund, 86-87

Children’s Vaccination Program Network, 87

chronic disease management, defined, 260

churches: African-American, 218; importance

in Harlem, s5; senior citizens, 222

Cohen, Rima, 14345

collaborations: advantages to partners, 32, 159;

among staff of working groups, 32;
building on existing, 171—72; challenges
faced, 33-34, 35; community readiness, 26;
development, 8—9; as essential, 183-84;
between foundations, 106-107; leadership
and, 92; learning laboratory members, xv;
as mechanisms to achieve health and
wellness, 262—69; NMCVC as blueprint
for, 251-55, 264—69; organic, 250;
potential stakeholders, 265—67; principles

of successful, 245; rationale, 15-16

College of Dental Medicine: Adair Center,

229, 232, 234; community respect for, 247;
internal challenges and changes, 18990,
193; Tobacco Cessation Clinic, 107, 115-16,

117-23

Columbia Community DentCare Program:

background, 189-90,192-94; development,
194-97; education component, 244;
funding, 196-97; goals, 190; guiding
principles, 201-202; leadership, 194-97;
mobile van, 198-99; model, 248; outcomes,

191, 242; school-based clinics, 197-98

Columbia Presbyterian Hospital. See New

York Presbyterian Hospital

Columbia University: community relations, s,

16, 228, 234, 245, 246; leadership, 15;

Child Health Plus [CHP]); immunization
rates, 85, 86, 88—89; increased enrollment
in public health insurance, 51; mobile
dental van, 199; obese/overweight or

diabetic, 169, 173
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SASA and, 1277; Tobacco Cessation Clinic,
107, 115-16, 117-23. See also College of
Dental Medicine

Columbia University College of Physicians

and Surgeons, 232
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Columbia University Medical Center: Adair
Center, 233-34; asthma initiative, 72;
CHW training, 94; community relations,
5, 245, 246; as NMCVC partner, 9;
smoking cessation program, 107; Start
Right Coalition, 93; Washington Heights
Initiative, 274

Columbia University School of Public Health.
See Mailman School of Public Health

Community Based Participatory Research
(CBPR), 7-8

Community Health Worker Network of New
York City, 58

community health workers (CHWs): ABC,
69-70; access to health registry records,
102-103; Alianza Dominicana initiative,
40, 44—45, 52—53; beyond northern
Manhattan, 58-59; as community capacity
builders, 135; demographic profile, 44—45,
48,52, 55,76, 94; diabetes management,
133; importance, 45, 103; in Latin America,
53—54; outcomes, 53; personal stories, 56,
120-21; smoking cessation programs, 109,
116-17, 119—20; as Start Right Coalition
immunization educators, 93-95, 98;
training program, 50, 242; as trust
builders, 249; work with health care
providers, 98

Community Healthcare Network, 127

community mobilization: against childhood
asthma, 64-66, 76; against drug problem,
46-47; importance, 184, 248-49;
leadership, 22; against neighborhood
destruction, 171; senior citizens, 230;
strategies, 8. See also community health
workers (CHWs)

community partners: ABC, 67-68, 76; Adair
Center, 2277-28, 229; comfort zone and
success, 251; Legacy Smoking-Cessation

project, 109; NMCVC, 241; SASA, 130;
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universities collaborating with, 263-64.
See also parents

Community Premier Plus: background,
155-58; funding, 20; increase in covered
individuals, 242; institutional partners,
157; mission, 156. See also HealthGap
Insurance Plan

community programs, existing: asthma
education integration into, 68-69, 77;
immunization initiative integration, 91,
92-93, 95-96, 103-104

community research: childhood asthma,
63-606; dental health, 194, 200-201;
diabetes, 172-73, 174; health care
clearinghouse, 145, 147-48; HP/DP
working group efforts, 30-31;
immunization, 89; importance, 137, 184,
248-49; insurance needs, 138—60; mental
health, 207-209; methods, 129; obesity/
overwieght, 172-73, 174

Community Scholars program, 205-206

Community Voices: Health Care for the
Underserved, xv—xvi, 4, 40, 48, 241

community-based organizations (CBOs):
advantages of collaboration, 32, 159;
comfort zone and success, 251; dental care,
200; Healthy Choices, 171; importance in
working groups, 30; mental health, 204;
mini-grants for smoking cessation,
109-110; research and, 31

Corliss, Charles, 31, 213, 216

Cornell-Cooperative Extension, 177, 178,

179-80

day care providers, 71, 76, 80-81

dental care: current initiatives, 273-74;
Harlem Hospital, 199—200, 247; mobile
van, 198-99, 201; school-based clinics,
194-95, 196, 197-98, 201; for senior

citizens, 195, 222, 223—24. See also College
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dental care (continued)
of Dental Medicine; Columbia
Community DentCare Program

dental health: access objective, 19; community
needs, 192—-93, 195; community research,
200-201; insurance coverage, 3,163, 164,
196, 203; rates, 200—201; services
available, 184,192-93,194

diabetes: community research, 172—73, 174; as
major community concern, 172; rates, 169;
SASA management program, 133, 135, 136

Diabetes Management Program (SASA-DBM),
133,135, 136

diet, 170. See also Nutrition and Wellness
initiative

Difficult to Cover Services working group,
203, 218-220, 222. See also Mental Health:
The Neglected Epidemic

Dominican Dental Society, 200

drug problem: Alianza Dominicana initiative,

46—47; Washington Heights trade, 41-43

Eat Smart New York program, 177

education: childhood asthma management,
68-72, 74-75; dental school, 201; HITE,
147, 149-50, 151; immunization, 97, 98;
increased community capacity, 244;
necessary components for effective, 54;
NMCVC role, 2.0; nutrition and wellness,
178, 183; peer, 93—95, 109—110; smoking,
108, 109; as solution, §, 19; through
service, 263

emergency room use: by diabetics, 133;
diversion, 131-32, 133, 134, 242; by Medicaid
insured, 134; personal story, 136; as primary
care provider, 128; by uninsured, 134, 160

empowerment: community capacity building,
135; parents and childhood asthma
management, 70-72, 73, 77—78; parents

and immunization, 89—90, 95-96, 97;
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parents and nutrition and wellness
management, 175, 178; self-management of
diabetes, 133. See also Health Information
Tool for Empowerment (HITE)

England, Marshall, 22

evaluation design, 6-7

exercise and wellness, 177-80

facilitated enrollers/enrollment, 49, 52-53, 55,
130,161

Fairchild, Ivy, 17, 229, 246

Family Health Plus, 157, 160-61, 166

Federally Qualified Health Centers (FQHCs),
233, 234-35, 253

Feliz, Katrina, 12

Findley, Sally, 30, 50, 175, 251

Formicola, Allan: background, 15; on
collaboration between Kellogg and Legacy
Foundations, 106-107; Community
Premier Plus, 155-56; knowledge of
community, 18

Foster, Leslie, 204

Freire, Paulo, &, 51, 54

frequent flyer patients: diabetic, 134; diverting,
131-32, 134, 342; identifying, 131, 134; use of
emergency rooms by, 132

Fresh Start program, 121

funding: government smoking-cessation
programs, 118, 122, 123; from Kellogg
Foundation, 9; mini-grants for community
adolescents, 109-110, 116-17. See also under

specific programs

George Washington High School, 175-76,
177-78

Godwani, Neetu, 174, 177

Gonzalez, Dersa, 178-79, 181

Greater Brooklyn Health Coalition, 146

Greater New York Hospital Association

(GNYHA) Foundation, 143-44, 145, 146
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Harlem: alcohol abuse hospitalization rates,
212; childhood asthma rates, 63; churches,
5, 218; community profile, 5,16, 17,192,
222, 245; immunization coalition, 87;
mental health illness rates, 212; primary
care providers, 233; relationship with
Columbia University, 245, 246;
relationship with Washington Heights/
Inwood, 245; smoking-cessation project,
114—16; uninsured rate, 142

Harlem Hospital: ABC, 74; Adair Center, 223;
community attitude toward, s5; as
Community Premier Plus partner, 157;
dental care, 199200, 247; leadership, 15;
as NMCVC partner, 9

Harris, Sandra, 20-21, 250

Havens, Jennifer, 31, 204

“Heal the Mind, Restore the Spirit: Mental
Health Recognition and Recovery in the
African-American Community,” 218

Health and Hospitals Corporation, 223

health and wellness: collaborations as
mechanisms to achieve, 262-69;
disparity and professionals, 137; increases
by Center for Health Promotion and
Education, 53; need to reconceptualize
care to achieve, 258-59; program
overabundance, 137-38; as right, 54; as
vision, 40

health care providers: ABC outreach and
training, 74-75, 76; immunization by, 87,
98, 99-100; insurance reimbursement
system, 134; managed care, 20, 156—58,
242; notification of emergency room
visitors, 131; online directory of (see Health
Information Tool for Empowerment
[HITE]); referrals to, 131, 134. See also
community health workers (CHWs)

Health Care Within Your Reach. See Salud a
Su Alcance (SASA)
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Health Information Tool for Empowerment
(HITE): background, 142—46; expansion,
151; funding, 144; goal, 142; institutional
partners, 144, 146—47; launching, 149—-50;
outcomes, 143, 150; personal stories, 152;
training, 149-50, 151; user demographics,
150; Web site features, 148

health insurance. See insurance coverage

Health Insurance Portability and
Accountability Act of 1996 (HIPAA), 102

Health Promotion and Disease Prevention
(HP/DP) working group: asthma initiative,
63; community research efforts, 30-31;
focus, 40; immunization initiative, 87-88;
leadership, 30; Nutrition and Wellness
initiative, 173—-80. See also Healthy Choices
initiative

HealthGap Insurance Plan: background, 155;
benefits package, 161, 162—63; development,
159, 160, 161; enrollment targets, 156, 158,
162; funding, 20, 163-66; leadership, 159;
marketing, 160, 162; outcomes, 156, 166

Healthy Choices initiative: for adults, 177-80;
background, 169—70; community
research, 172—73, 174; goals, 172, 174-75;
institutional partners, 175, 176, 177, 178,
179-80; lessons learned, 183-84;
outcomes, 170, 180-82, 252; pilot, 175-76;
strategies, 171-72; youth programs,
175-77,179-80

Healthy Community Access Program
Initiative, 1277

Healthy New York, 161, 163, 166, 1677

Healthy Schools, Healthy Families, 81

Healton, Cheryl, 205

Heath, Chip, 272

Heath, Dan, 272

Heritage Health and Housing, Inc., 233-34

Hernandez-Cordero, Lourdes, 21, 250

Hertzberg, Fern, 204
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Highbridge Park reclamation, 47—48
HIV/AIDS and immunization fears, 87, 98

immunization: fear of HIV/AIDS, 87, 98;

as health priority of residents, 87;
maintenance rates, 88—89; prior to Start
Right Coalition, 91, 92—93, 95-96; rates,
86, 88, 101, 102; records, 99-100, 102-103;
requirements for effective, 85. See also

Northern Manhattan Start Right Coalition

Indigent Drug programs, 132

institutional partners: ABC, 74; Adair Center,

223, 233-34; advantages of collaboration,
32; Columbia Community DentCare,
196-99; comfort zone and success,
251-52, 251-54; Community Premier Plus,
157; dental education, 201; Healthy
Choices, 175, 177, 179-80; HITE, 144,
146-47, 151; Legacy Smoking-Cessation
project, 109, 110-11, 121-22; NMCVC, 9,
241; relationships with communities, 5, 6,
16, 245—47; SASA, 130, 133; service

as component of mission, 263—64

insurance coverage: chemical dependency,

217; dental health, 203; eligibility ~vs.
enrollment, 49; emergency room use and,
134; funding, 20; government programs,
160-01, 165-66; government programs
enrollment initiative, 49, 50-53, 55, 55-57,
57; HealthGap, 20, 155-56, 158—66;
HIPAA, 102; hospital buy-ins, 160;
immunization maintenance, 88-89;
Insurance Enrollment Program, 130;
mental health, 203, 209, 210-11, 219;
objective, 18-19, 141; online eligibility
calculators, 148; reimbursement system,
134; as right, 3; for smoking-cessation, 118,
122, 123; uninsured rates, 142. See also

Community Premier Plus; Medicaid

Insurance Enrollment Program (SASA), 130

Downloaded from cupola.columbia.edu

international learning component, 53-54
Inwood. See Washington Heights/Inwood
Irigoyen, Matilde, 87, 99

Isabella (geriatric center), 179-80, 180

Joseph L. Mailman School of Public Health.
See Mailman School of Public Health

Kotelchuck, Ronda, 228

Langeloth Foundation, 144

language issues: Nutrition and Wellness
initiative, 178; Provider Referral Hotline,
131; smoking-cessation, 119, 120

Latronica, Leonard, 197-98

leadership: challenges, 33; of collaborations, 92;
development of local, 172, 180-82; program
sustainability and, 253-54; replacement,
159; by residents, 65; success elements, 255;
understanding of community by, 30,
249-50; youth capacity for, 110. See also
under specific partners

Learning Laboratories model, xv, 9, 19

Legacy Smoking-Cessation project:
background of, 106-107; community
partners, 109; goals, 108; institutional
partners, 109, 11011, 121-22; leadership,
110, 114; methods, 109-110, 114-15, 116-17;
outcomes, 108-109, 111, 114, 242; for senior
citizens, 14-16

Lewis-Fernandez, Roberto, 31,
204, 217-18

Lincoln Hospital, 134

Made to Stick (Heath), 271—72

Mailman School of Public Health: described,
130; immunization education program,
93-95; obesity survey, 173; smoking-
cessation project, 111

managed care. See Community Premier Plus
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Manhattan Tobacco Cessation Network, 111

Mannie L. Wilson Towers, 114-16

Marshall, Stephen, 194, 195, 23132

Martinez, Jacqueline, 21, 170

McCord, Mary, 31, 204

Mclntosh, James, 15, 18, 226

measles, 85

Medicaid: dental coverage, 196; Disaster Relief
coverage, 130, 132; emergency room use and,
134; enhanced reimbursement, 233, 234-35,
253; enrollment, 18, 29; managed care, 20,
155-58, 242; Medicaid Managed Care
Organizations enrollments, 134; mental
health, 209; misconceptions about, 51-52;
SASA enrollment program, 130; smoking-
cessation program coverage, 118, 122,123

Medicaid Managed Care Organizations, 134

Medical and Dental Health Manpower
Shortage Area designation, 142

medical care providers. See health care
providers

medications, assistance in obtaining, 132-33,
136

Mejia, Miriam, 87, 207

mental health: care access objective, 19; CBOs,
204; conferences, 218; illness prevention,
209-210; illness rates, 212; insurance
coverage, 203, 209, 21011, 219; public
view of, 207-209; tobacco use, 122

Mental Health Roundtable, 213

mental health service providers: community
research, 207, 209; continuity of care
issue, 210; coordination, 216-17, 218-19;
delivery challenges, 209; in hospital
ambulatory care centers, 218; by primary
care providers, 217-18; relationships with
consumers, 211

Mental Health: The Neglected Epidemic:
background, 203-207; community

research, 207-209; findings, 213, 214-16,
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219; overview of, 212; resource allocation,
209-211

Michelen, Walid: ABC and, 251; background,
16, 246—-47; on building relationships,
247; CARE and, 134; Healthy Choices, 175;
on HP/DP community research, 31

Mitchell, Dennis, 194, 222, 225-26

Morgan Stanley Children’s Hospital, 74

Morris, Tom, 223

Morris Heights Health Center, 127

Mothers & Babies Perinatal Network of South
Central New York, 146

Mothers Against Violence, 47

networking, 97. See also relationships

New York City 331 Call Center, 151, 15311

New York City Department of Health and
Mental Hygiene (DOHMH): childhood
asthma management, 74, 80-81;
immunization coalition, 86-87; measles
immunization, 85; medications for
low-income, 133

New York Presbyterian Hospital (NYPH):
background, 246—47; as Community
Premier Plus partner, 157; community
relationship, 5, 16, 245, 246; dental care,
196, 200; described, 130; immunization
registry, 99; mental health ambulatory care
center, 218; obesity support, 180; SASA, 127,
130, 133; smoking-cessation program, 107,
11o-11; Washington Heights Initiative, 274.
See also Legacy Smoking-Cessation project

New York State Department of Health: dental
clinics, 196, 201; smoking-cessation
project, 111

North General Hospital, 157

Northern Manhattan Community Voices
Collaborative (NMCVC): as blueprint for
collaboration, 251-55, 264—65;

continuation of principles of, in other
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Northern Manhattan Community Voices
Collaborative (NMCVC) (continued)
collaborations, 12, 272; evaluation
procedures, 33-35; funding, 19—20, 23, 29;
goals, 7,17-19, 159, 242; HITE and, 146—47;
institutionalization of projects, 8, 22;
leadership, 20-21, 159; main challenges
faced, 243; mission, 17; operational
principles, 22—23; organizational structure,
25-32; outcomes, 23, 242—43, 256; partners,
9,241

Northern Manhattan Immunization
Partnership (NMIP), 87

Northern Manhattan Improvement
Corporation (NMIC), 149

Northern Manhattan Mental Health Council
(NMMHC), 212-13, 220

Northern Manhattan Perinatal Partnership
(NMPP), 87, 135

Northern Manhattan Start Right Coalition:
background and establishment, 86-9o;
evidence-based promotion activities, 98—99;
factors most important to success, 103-104;
goal, 9o; guiding principle, 91; health care
providers and, 98, 99-100; integration with
existing community programs, 91, 92—93,
95—906; leadership structure, 92; outcomes,
86, 100-101, 102, 242; strategies, 91

Notice, Donald, 227-28

Nutrition and Wellness initiative: adult
component, 177-80; development, 173-75;
participant satisfaction, 180; youth
component, 175-77, 179—-80

NYCRx, 133

obesity/overweight: contributing factors, 170;
economic costs, 169; as major community
concern, 172-73; Nutrition and Wellness
initiative, 173-80; rates, 169, 173. See also

Healthy Choices initiative
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older people. See senior citizens

online health care directory. See Health
Information Tool for Empowerment (HITE)

Open Airways, 81

oral health. See dental health

outreach. See community health workers
(CHWSs); community research

Ovalles, Martin, 107, 120-21

overweight. See obesity/overweight

parents: childhood asthma management,
69-72,73—74, 77-80; health insurance
for CHP enrollees’, 158; immunization
education, 89-90, 95-96, 97, 98;
nutrition and wellness management, 175,
178; programs with youth, 179—80; role in
ABC, 67; trust of CHWs, 103

partners: in ABC, 67-68; mental health service
provision, 204—205; of NMCVC steering
committee, 28; prior relationships among,
26; Start Right Coalition, 9o, 91. See also
community partners; institutional
partners; parents; specific partners

Paula Vial Lempert Foundation, 199

Pedagogy of the Oppressed (Freire), 8

peer education, 93-95, 109-110

Pérez, Moisés: background, 15; on building
relationships, 247; Columbia Community
DentCare, 197; knowledge of Washington
Heights/Inwood, 18

Pew Foundation, 190

Pharmacy Assistance Program (SASA-PAP),
132-33, 136

physical activity and wellness, 177-80

Physician Asthma Care Education program
(PACE), 74

“Pipeline, Profession & Practice: Community-
Based Dental Education,” 201

prediabetes, 169

pregnancy issues, 45, 123



prepaid health services plan designation, 157

Presbyterian Hospital. See New York
Presbyterian Hospital (NYPH)

prescription medications, assistance in
obtaining, 132-33, 136

prevention: collaborations for, 262—69; as

cornerstone of new health care system,

258-59; economics, 260-62; education as,

19; terms defined, 260

preventive medical care, defined, 260

Primary Care Development Corporation
(PCDC), 228

primary care facilities: characteristics, 225;
funding issues, 233, 234-35, 252—53;
Harlem, 225, 233; as mental health
service providers, 217-18; smoking-
cessation programs, 123; sustainability
issues, 235-36. See also Thelma C.
Davidson Adair Medical/Dental Center

Proctor and Gamble, 199

Provider Referral Hotline, 131, 134

Ragonesi, Cheryl, 107

Reach 2010 (CDC), 90

relationships: benefits, 213; challenge to
NMCVC, 243; dental clinics, 197; dialog
and, 6, 8—9; grass roots work, 248-49;
importance, 22, 119, 250, 255; mental
health service provider-consumer, 211;
prior, among partners, 26; program
establishment and, 175; trust element,
129, 245—438, 251

reproductive issues, 45, 123

research: as by-product, 7-8; dissemination,

4,19. See also community research

residents: asthma reduction as priority, 63—64;

as CHWs, 48, 52, 76; community profile, 5,

16, 17, 129; cultural sensitivity and, 50, 57,
175; diabetes as major concern, 172; health

levels, 17; immunization as priority, 87;
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importance of responsiveness to, 138-39;
importance of working with, 68; as leaders,
65; misconceptions about public health
insurance, 51-52; obesity/overweight as
major concern, 172—73; population history
of Washington Heights/Inwood, 190-91;
relationship with government authorities,
43, 52; relationships with community
institutions, 5, 6, 16, 228, 234, 245-47;
self-identified priorities, 54; view of mental
health, 207-209. See also adolescents;
children; community health workers
(CHWs); senior citizens

Robert Wood Johnson Foundation, 144, 201

Ryan Health Center, 234-35, 254

Salud a Su Alcance (SASA): CARE, 131-32, 134,
332; Diabetes Management Program, 133;
goals, 127-28; guiding principles, 129, 137;
Insurance Enrollment Program, 130;
outcomes, 127, 132, 133-35, 135; partners, 127,
133; Pharmacy Assistance Program, 132-33;
Provider Referral Hotline, 131, 134; staff
demographics, 137, 139—40; strategies, 128

Sanchez, Maria, 87, 9o

schools, public: childhood asthma
management, 71, 76, 81; dental clinics,
194-95,196,197-98, 201; Healthy
Choices, 175-78; obesity survey, 173;
smoking-cessation projects, 109-110

Seidman, Dan, 120, 121, 197

senior citizens: dental care needs, 195, 222,
223-24; Harlem, 222, 224; mobilizing,
230; smoking-cessation project, 114-16;
walking program, 179-80

sexual health issues, 45-46

smoking-cessation programs: American Cancer
Society, 121; College of Dental Medicine,
107; Columbia University Tobacco Cessation

Clinic, 107, 115-16, 117-23; education of
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smoking-cessation programs (continued)
health care providers, 109; funding, 118, 122,
123; individual patient stories, 111-13, 115-16;
insurance coverage, 118, 122, 123; lay ~vs.
professional approaches, 121-22; mini-
grants for community youth, 109-110,
116-17; tobacco use as addiction, 112, 117, 122;
tobacco use rates, 108. See also Legacy
Smoking-Cessation project

social support, 97

social workers, online health care services
directory for. See Health Information Tool
for Empowerment (HITE)

Syndenham Hospital, 226-227

systematic case management model, 52-53

Target Behavioral Care (TBC), 216-17

teenagers. See adolescents

Thelma C. Davidson Adair Medical/Dental
Center: background, 222, 223-24;
currently, 2773; development, 195, 227-31;
funding, 228, 229, 230, 231-35; goal, 225;
leadership, 223, 224-25; mental health
ambulatory care center, 218; naming,
230-31; outcomes, 224, 242, 252—54. See
also Legacy Smoking-Cessation project

331 Call Center, 151, 15311

tobacco. See Legacy Smoking-Cessation
project; smoking-cessation programs

Tobacco Cessation Clinic (Columbia

University), 107, 115-16, 117-23

uninsured, health care for: government
programs, 160—61; HealthGap Insurance
Plan, 155-56, 158—66; payment for unmet
needs issues, 166-67. See also Health
Information Tool for Empowerment
(HITE); Salud a Su Alcance (SASA)
Urban Health Plan, 1277
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vaccination. See immunization
Vigilens (proprietary software), 131
violence, Alianza Dominicana initiative and,

47-48

W. K. Kellogg Foundation: Adair Center,
231; American Legacy Foundation,
106-107; Columbia Community
DentCare Program, 196-97; dental
education, 201; evaluation design,

6; funding, 9, 243; HITE and, 144;
impact, 255-56. See also Community
Voices: Health Care for the
Underserved

Walking Works Wonders, 179-80

Washington Heights Initiative, 2774

Washington Heights/Inwood: adolescent
smoking rates, 108; childhood asthma
rates, 63; community profile, 5, 16, 17,
129,190-91, 245; drug trade and
epidemic, 4143, 46—47; economic
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