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AA, see Alcoholics Anonymous (AA)
AASWG, see Association for the Advance-

ment of Social Work with Groups
(AASWG)

Abandonment, 238–41, 256, 454; conse-
quences of, 7, 118

Abell, M. L., 608–9
Absenteeism, 160
Abstinence, see Alcoholics Anonymous

(AA); Drug abstinence groups
Abuse, see Childhood abuse; Sexual abuse;

Spousal abuse; Substance abuse
Abuse of elderly, see Elder abuse
Acceptance: nonjudgmental, 54
Accountability, 607; for abusive behavior,

257; of nursing homes, 520–21; social
worker’s, 518–19; and support, 370

Acquired Immunodeficiency Syndrome
(AIDS), xi, 25, 97, 430, 552-53; AIDS ad-
vocacy, 255; case illustrations, 258–59,
260–61, 264; group formation for,
258–59, 588; information sessions, 5,
214–15; and life cycle dislocation, 9; and
medical procedures, 259; methods of
transmission, 250; mortality rates, 250;
mutual aid function as lifeline, 250; pan-
demic, 249; stigma of, 76; substance
abuse and, 43, 266, 423; support groups,
3, 43, 249; survival response, 249, 254;
testing, 215; themes for discussion,
256–57, 260; treatment modalities, 255;
withdrawal of treatment, 253; see also
People with AIDS (PWAs)

“Acting out” behaviors, 160, 325
Activities, 148, 383; in abuse survivors’

groups, 304, 310; historical emphasis on
nature activities, 12; in homeless shelter,
388–91; in post-trauma group, 148–50,
152, 155–56; preteen group, 175, 178–79;
as source of healing, 145; see also Arts
therapy and activities

Adaptive responses, 14, 168
Addams, Jane, 556, 579, 580
Addiction: biopsychosocial effects of, 423;

perspectives on, 424, 426; physiological
masking, 427; protective factors against,
429–30; see also Substance abuse

ADHD, see Attention deficit/hyperactivity
disorder (ADHD)

Adolescence/adolescents, xii, 79; develop-
mental tasks of, 220, 587; as foster chil-
dren, 55, 69–70; HIV infected, 598–99;
identity and separation crises, 379; insti-
tutionalized, 7, 220–23; mutual aid
groups for, 11, 12, 85, 225–26, 588–89;
as parents, 9; search for identity, 7, 230;
in single-parent families, 449

Adolescent girls: developmental tasks of,
204; group arrangement for, 11–12;
group worker’s adjustment to, 93–94;
pregnancy, 77, 205, 214, 425; profiles
and behaviors, 85, 225–26; in residential
treatment center, 225–26; in urban
schools, 203–19

Adoption agencies, 86
Adoption issues, 51

Index
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Adult development: theories of, 169; central
endeavors, 427; resilience and vulnera-
bility, 249; theories of, 353–55

Advocacy: group focus on, 418
Advocacy Committee of the Connecticut

Coalition to End Homelessness, 394–95
Affect, 54, 65, 321; expression of, 341, 342
African American(s), 174, 203, 536; AIDS

patients, 260–61, 267; group workers,
266; mental illness and, 536, 537; 
single mothers, 374, 375; slavery 
experience of, 14

After-school care, 374
Aged/elderly: and change, 508, 529–30; and

commonality, 528–29; dependency, 500;
depression and, 499; disabled, 495; dis-
ease prevention and, 494; existential na-
ture of their lives, 174, 495–96, 496,
509; meals and mealtimes, 510, 520–21;
and mental illness, 536, 537; older cohort
(over 75), 597; programs for, 589; 
resident floor group discussions (see
Resident floor group); residents in pub-
lic housing, 78; vulnerability, 499–500;
see also Aged/elderly mentally ill; Visually
impaired elderly

Aged/elderly groups: sharing, 306–7,
487–91

Aged/elderly mentally ill: cooking group,
524; dearth of services for, 564; living
arrangements, 545–46

Ageism, 494, 542; among elderly, 482, 483;
and institutional life, 499

Agency context, 172–74; bereaved children,
119–26; community mental health sys-
tem, 543–45; exclusion criteria, 365, 544;
inner-city adolescents, 207–10; inner-
city preadolescents, 165–68; institution-
alized adolescents, 224–25; long-term
care facility for institutionalized aged,
502–9; for mentally ill older persons,
543–45; open door and closed door poli-
cies, 410; partner abuse groups, 359;
people with AIDS, 254–55, 269–70;
post-trauma children, 143–45; services to
blind or visually impaired, 476–77; shel-
ter systems, 380–81; single-parent
groups, 452–53; structured group format,
326–27

Agency for Children’s Services, 423
Agency (ies): admissions and discharges,

76–77; family friendly, 410–11; waiting
lists, 96

Agenda, selection of, 50
Agendas, hidden, 92–94
Aggression: in spousal abuse, 363; verbal,

145
Aging: cultural and environmental aspect

of, 495; decline in physical and mental
functions, 8; definitions of, 493, 495;
and life cycle, 473; physical, 494; in
place, 546; studies of, 493–97; tasks of,
379, 496–97; and unchangeable stres-
sors, 542; women’s group, 433

Agoraphobia, 140
AIDS, see Acquired Immunodeficiency

Syndrome (AIDS)
AIDS Action Committee, 259
AIDS walk, 590
Akabas, S., 590
Alanon, 429
Alcohol abuse, 9–10, 429
Alcoholics Anonymous (AA), 266, 269,

429, 583, 585; group dynamics in, 608;
HIV/AIDS emphasis in, 255

Algeria: racial and economic issues, 13
Alienation, 170, 426; psychopathology of,

15–16
“All-in-the-same-boat” phenomenon, 124,

127, 325, 449, 454, 574
Altruism, 20, 591
Alzheimer’s disease, 509
Ambivalence (theme), 59, 60–61, 554–56;

traumatized children, 141; visually im-
paired elderly, 472, 477

Ambulatory aids, 499
American Psychiatric Association, 295
Amputation, 77
Anger: and bereavement, 118; at bereave-

ment, 133–34; of child abuse survivors,
312–13; childhood roots of, 436, 451; dis-
placed, 142, 313–14, 344; expression of,
in therapy, 51–52; fear of destructive po-
tential, 313; and group termination,
192–95; management of, 62, 79, 324,
442–43; men and acknowledgment of,
325; parents of disabled children, 401,
416; safe ways to express, 331, 386; and
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sexual identity, 313–14; single parents
and, 55–56, 454, 463–64; toward group
leader, 64, 69, 192, 312–13, 321, 341,
443, 558–60; toward separated friends,
458; transference of, 321, 344–45; types
of, 52; and unresolved issues, 345;
women and acknowledgment of, 325;
see also Rage

Anonymity, 221
Antagonism: in abuse group, 338
Anthony, E. J., 17, 223
Anthrax scare, 141
Antle, B. J., 258–59, 588, 598–99
Anxiety, generalized, 140, 145, 295, 536, 598
Apartheid, 14
Apathy, 152
Appel, Yetta H., work with adolescents, xii
Appraisal support, 475
Approach-avoidance pattern, 525, 554–55
Arizona, University of, 606
Arrested development, 267
Arts therapy and activities, 124–26, 296;

artistry, individual, 38; drawing pictures
of childhood homes, 562; group session
example, 125; journals and creative writ-
ing, 431, 445; letter writing, 441; mask
activity, 125, 134–35; poetry, 435; T-shirt
themes, 152–54

Assault, within family: recognized as crime,
352

Assertiveness: and longevity, 523; in social
situations, 466

Assessment and interventions: bereaved
children, 129–36; death of a child, 10;
death of a parent, 115; death of a sibling,
114–15; developmentally disabled chil-
dren, 405, 407; with preteen group, 169;
visually impaired elders, 479; see also In-
terventions

Assessment instrument, 420n3
Asset building,community, 597, 604–5
Assigned services, 95
Assisted living facilities, 546
Association for the Advancement of Social

Work with Groups (AASWG), 607,
609–10

Attachment theory, 437, 586
Attention deficit/hyperactivity disorder

(ADHD), 410

Attributions: role in recovery from traumatic
experiences, 18

Auslander, G., 475
Authoritarianism, 221
Authority, parental, 440–41
Authority relations, 39, 73–74, 294, 310,

425; ambivalence toward, 180, 235–36;
member-to-leader, 64–65; in preteen
group, 171; in work of the group, 63–65,
234–35

Authority (theme), 44–45, 272–73, 455,
556–60

Autism, 410
Autonomy, 6; effect of childhood abuse on

sense of, 290; in preteen group, 178–80;
vs. privacy, 13

Avoidance behaviors: in people with AIDS
(PWAs), 258, 268, 274, 278; post-trau-
ma, 145–46, 151; in survivor groups, 321;
in women’s substance abuse group,
433–34

Baltes, M. M., 495
“Baptism of Fire” (music), 315
Barnett,Samuel, 579, 580
Basic Behavioral Task Force 1996, 18
Battered women, 14–15, 27, 76; see also

Spousal abuse
Becker, F., 589
Behavior: intervention groups, 365–66
Behavior: acknowledgment of, 365; bravado,

170; deviant, 11, 75; disruptive, 134, 211;
high-risk, 205; limits set for, 176; pat-
terns, 68; problems, 419n1; regressional,
451; self-destructive, 55, 325; violent,
363–66

Behavioral change focus, 79
Behavioral expectations, 407
Bender, E. I., 584–86
Bennis, W. G., 63, 64, 524, 553
Benton Hill Project, 589
Bereavement: and guilt, 118; as stressor for

elderly, 542; and suicide, 121–23
Bereavement groups (children), 79, 113–36;

developmental tasks and issues in, 113,
120; group rules, 126; group structure,
41, 84, 120–24; Healing Hearts, 113;
mixed ages in, 114, 121; questions on fu-
nerals, burials and rituals, 131–32
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Berman-Rossi, Toby, 45–46, 48–49, 62–63,
524, 542, 544, 556–57, 560–61, 589

Betrayal: and authority figures, 294
Biculturalism, 201
Big Sister, 238
Binney, E. A., 494
Biological determinism, 482
Biomedicalization of aging: as “social con-

struction,” 494
Bion, W., 553; “fight-flight” construct, 22,

274, 278
Biopsychosocial transitions, 165, 423
Bipolar disorder, 365, 546
Biracial families, 142
Birnbach, D., 225
Birnbaum, M. L., 609
Birth control, 434
Bisexuality, 600
Bitterness, 436
Blaming: and hatred, 314; mother-blame,

314, 340–41; self-blame, 18, 114–15, 339,
498

Blenkner, M., 473
Blindness: and being homebound, 475;

stereotypical ideas about, 474; see also Vi-
sual impairment

Bloch, Judith S., 419, 420n3
Blood transfusions, 250
Boarding schools, 16
Body image, 292
Body language, 174
Bogeyman, belief in, 116
Bonding, violation of, 14–15
Boston, Massachusetts: population statistics,

207
Boston University School of Social Work, 208
Boundaries, spatial, 11, 85
Bowlby, John, 437
Bowman, R. L., 606–7
Bowman, V. E., 606–7
Boyfriends, 236–37
Brain imaging, 296
Brenton, M., 603
British Columbia, Canada, 359, 452
Bronfenbrenner, Uri, 404
Browne, A., 294
Buddy system, 431
Bulham, H. A.: on oppression psychology

theory, 14, 15–16

Bulletin board systems, 606–7
Bureaucracy, organizational, 10
Burial, 131
Burnside, I. M., 484, 490
Buros Institute of Mental Measurements,

420n3
Butler, R. N., 483

Cain, C, 608
Cameron, P., 483
Camp: for bereaved persons, 120–21; for

blind adults, 476
Cancer-patient groups, 79
Caplan, G., 583
Caregivers, 546; establishing relationships

with, 497; HIV/AIDs patients, 256–57;
loyalty to, 498; paid, and family, 601–3;
support groups for, 256–57, 263; young
elderly as, 600

Caribbean students, 203
Carlson, B. E., 167, 168
Caseloads: group development from, 95
Case-management services, individual: for

mentally ill aged, 543
Catchment areas: in child welfare agency, 88
Cath, Stanley, 473
Caucasians, 174
Cause, commitment to: psychological bene-

fits of, 80
Census data: on single mothers, 6; as

source of recruitment, 96
Central files: and recording systems, 96; as

recruitment source, 96
Chardarelle, J. A., 588
Charity Organization Society, 578
Chat rooms, 607
Child, death of, 10
Child abuse registry, 424
Childbirth, 401, 435
Child care, 87, 374, 451
Child development: advancement of, 404;

and bereavement, 120; collaborative ef-
forts on, 400; developmental growth,
165; frozen, 293; hyperactivity, 18; stage
theories of, 587

Childhood abuse, background to addictions,
266–67

Childhood abuse, sexual: adult survivors of,
290
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Children: affordable day care for, 429; 
at-risk, 424; coping with death of 
parent, 17–118, 70–71, 113–16, 117, 142;
coping with traumatic disaster, 140; 
disabled, living at home, 405; egocen-
trism of, 115–16; group development and,
582; influence of observed family
violence, 352; major developmental tasks,
141–42; mood disorders in, 602; mutual
aid groups for, 588–89; need for spatial
boundaries, 85; out-of-home placement,
423; questions about death, 115–16; 
relations with teachers and peers, 7;
school crises and, 84; special needs, 410;
in urban schools, xii, 203–19; see also
Bereavement groups (children)

Children’s groups, art activities, 124–26
Children’s residential center, helper princi-

ple in, 684
Choices, making, 20, 123, 220, 486
Chronic illnesses, 498, 601–3
Chronic mentally and developmentally chal-

lenged individuals, 83
Clan, as self-sufficient unit, 577
Class discrimination, 425, 580; see also Dis-

crimination
Classroom bullying, 217
Client population, 430
Clients: evaluation of, for private counsel-

ing, 298; feedback, 92; hospitalized,
10–11; respect for, 76, 299, 358; self-re-
ferred, 327; sexual orientation of, 597,
599, 600

Client satisfaction survey, 330
Client strength, 60
Cliques, 159, 173
Closed groups, 507
Code-word game, 156–58
Co-facilitation, 310, 599, 600; see also Co-

leadership
Cognitive stage, 165, 167–68
Cognitive support, 445, 487; and dependency,

483
“Cog wheeling” (Erikson), 6
Cohen, M., 524
Cohesion, relatedness and mutual aid, 155–56
Co-leadership, 86, 299, 335–36; see also Co-

facilitation
Collaboration, 89; advancement of child

development, 404; with co-leader, 266,
271; with established authority, 92–94;
as organizational strategy, 92–94, 518

Collective consciousness, 604
Collective strength, as stage of group devel-

opment, 526–27
Collective support, 74–75
Colonial America: mutual aid in, 577–78
Comfort objects, transitional, 306
“Coming out” issues, 599–600
Commitment, strength of: to mutual aid

groups, 97, 257
Committee involvement, 91
Commonality (common ground), 237–38,

528–29, 554–56, 592; aged/elderly
mentally ill group members, 554–56;
homeless shelter residents, 392; and
specific operational tasks, 75

Community action groups, 582
Community agencies, 96, 477, 503
Community organization, history of: three

early periods, 582
Community rebuilding, 604–5
Community resources, 142, 430, 597
Companion Program, 589
Competence (theme), 91, 142, 390, 549, 557
“Complex PTSD” (Herman), 196
Compromise: as defensive option, 16
Computer-based group work practice,

606–7, 608–9
Computer groups, legal issues, 607
Computer technology, 88, 96
Concentration camp experiences, meaning

in life and, 496
Concrete operations stage (Piaget), 167
Condoms, demonstrations, 215
Conduct disorders, 140
Conduct reorganization, 585
Conferences and symposiums, 91, 374, 579,

606, 609
Confidentiality issues, 44–45, 209, 272–73,

297, 334, 605–6, 607; in short-term sin-
gle-parent group, 453; for HIV/AIDS
groups, 256, 269–70; in RTC sessions,
234–35; in school-based groups, 144,
147; violation of confidentiality, 88

Conflict resolution, 406, 605
Conflicts: in abusive families, 363; intercul-

tural and interpersonal, 209
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Confrontation: in mutual support groups,
24; of sexual abusers, 315–17; in violence
group, 364; without shaming, 363

Congress, E., 495
Connecticut state programs: Security De-

posit Program and Rental Assistance
(RAP), 295–96; shelter programs in,
375, 394–97

Consciousness raising, 376
Constructive conflict, 159
Constructive strategies: for improved rela-

tionships, 416
Consultations, 91, 404
Containment skills, 50
Contemporary group practice, 597; client

populations, 597–604
Content analysis, 524
Contracting agenda (working contracts),

42, 46, 86, 309; bereaved children, 79,
113, 121; early adolescent groups,
212–13; people with AIDS in substance
abuse recovery, 270–72; post-trauma
children, 147; preteen group, 175; ses-
sional contracting, 49–50, 51; shelter
residents, 385, 386; single-parents
group, 453–55; social worker’s role,
175–76, 385, 520, 530; trust issues,
432–33

Conversations, methods of handling,
456–57

Coping, 586; with developmental disability,
401–3; development of mechanisms,
291–92, 297; group session on, 412–13;
with loss, 473; maladaptive, 3–4, 403;
mechanisms in elderly, 500, 501; strate-
gies, 136

Core skills, xii, 38–39
Correctional facility, see Prisoners
Costin, Lela, 590
Cottage parents, 234–35
Counseling: follow-up, 370, 468; individual

and group, 298, 299; nondirective skills
for, 584; for parents of developmentally
disabled children, 404; for short-term
group members, 452; for spousal abuse,
353, 354, 359

Counselors, 266, 357, 358
Counterculture, 381
Countywide community mental health system:

agency context, 543–45; criteria for par-
ticipation, 544

Cowan, C. M., 497–98
Cowan, P. A., 497–98
Coyle, Grace, 581
Crack cocaine, 424, 430
Cranston, K., 600
Credit ratings: gender discrimination in,

66–67, 449, 464–65; see also Mortgages
Cremation, 131
Criminal justice system: changes in percep-

tion of assault crimes, 352
Crisis situations, 168, 251, 478–79
Criteria: restrictive, 544
Crying, 62, 240–41, 242, 355
Crying chair, 65
Culture: cultural determinism, 482; cultural

identity and pride, 207, 213–14, 218;
group culture, 27; norms and values of,
206

Curfew issues, 30–31
Cursing: preteen group, 180
Cutrona, C.E., 542
Cytomegalovirus, 252

Dane, Elizabeth, 418
Danger-sensing antennae, 297
Darwinism, 249
Data analysis, 607–8
Data sharing, 65–68, 529
Day treatment programs, 537, 543
Death, 39, 158, 373, 561; acceptance of, 113,

488, 496; aged/elderly, 471; asking
where, 131–32; asking why, 130–32; case
illustration and discussion, 116–17; of a
child, 10, 588; children’s’ interest in,
115–17; concealment of, 550–51; concep-
tualization of, 114–15; HIV/AIDS and,
257, 260, 261–62; of member in senior
visual impairment group, 472, 478–80,
483–84, 488–99; nonverbal symbol of,
50; in nursing home, 505, 517–18,
522–23; process of, 119; religious expla-
nations, 131; social workers’ own experi-
ences of, 127–29

Defenses, 291, 336
Defensiveness, 40, 68, 460
Dementia, 252, 483, 494
Democratic/collective process, 92, 97, 605
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Denial, 44, 48; in children’s reaction to
separation and divorce, 451; confronta-
tion of, 5; of HIV/AIDS, 250; as social
act, 485

Dependency, 3, 39, 63, 473, 483; adaptive,
549; in institutionalized aged, 499, 500;
of visually impaired elderly, 474–75

Depression, 380, 384, 387, 536; in children
of single parents, 451; depressed pa-
tients’ group, 81; in the elderly, 8, 499,
518; major, 140; in parents of develop-
mentally disabled children, 401; in sin-
gle separated and divorced people, 454;
and social isolation, 499, 543; of trauma
group members, 152

Detachment, and empathic understanding,
97

Determinism, cultural and biological, 482
Detoxification, 267
Developmental cycles, 8–9, 9, 427
Developmental disabilities, 400–20; defini-

tion, 419n2; see also Disabilities
Developmental disorganization, 292
Developmental issues: in AIDS treatments,

250–54; of bereaved children, 113–17;
and homelessness, 379; for latency-aged
children, 141–42; in substance-abusing
recovery, 267–68

Developmentally disabled child, adjustment
to birth of, 401

Developmental stages, 166–67; distortion
of, 291–92

Developmental tasks: adjustment to late-life
accumulation of losses, 473–74; of be-
reaved children, 113–17; of child abuse
survivors, 291–94; defined, 221; of
homeless parents, 378–79; for institu-
tionalized adolescents, 204–5, 220–23;
of male life cycle, 353–54; for people
with AIDS (PWAs), 250–53, 267–68; for
preadolescents, 167; single-parent fami-
lies, 449–51; of traumatized children,
141–42

Development, cognitive, 115–16
Deviant behavior, 11; reinforcement in some

groups, 75
Dewey, John, 21, 579
Diabetic groups, 79
Diagnoses and misdiagnoses, 295, 544

Diagnostic and Statistical Manual of Mental
Disorders of the American Psychiatric
Association 1992 (DSM-III-R), 402, 538

Diagnostic and Statistical Manual of Mental
Disorders of the American Psychiatric
Association 1995 (DSM-IV), 295, 296

Dialectics, 528; debating and, 22
DiClimente, C. C., 43–44, 267
Differences, understanding and managing

of, 211–14
Differentiation, as stage of group develop-

ment, 526
Dignity, sense of, 473, 482–83, 561, 565, 592
Direct meaning, 43
Disabilities, 7; developmental, and attain-

ment of equilibrium, 400; identification
and classification of, 406; visual impair-
ment, 471; see also Developmental dis-
abilities; visual impairment

Disabled aged population, stigmatization of,
495

Disabled children, 401, 403, 406, 413–16
Disasters, 10, 139–62, 603
Discipline, true meaning of, 442
Disclosures: optional, 336; personal control

of, 268, 490; reasons for, 326, 344; of
sexual exploitation, 294; trauma group,
152, 159

Discrimination, 585; chronic, xi; financial,
450; gay men and lesbians and, 599;
racial, 9; against same-sex families, 7;
against single-parent job seekers,
449–50

Disempowerment, see Empowerment
Disengagement, under stress, 11
Disequilibrium, in adjustment to institu-

tional life, 504
Disillusionment, with group, 331–32, 340
Disintegration, of group, 80
Disruptive behaviors, 134, 211
Dissociation, 341, 343
Distancing, adaptive, 19, 402
Distrust, see Trust
Diversity, 143, 152–54, 554
Divorce, see Separation and Divorce
Doctors, role in groups, 86
“Doorknob therapy,” 454
“Double crisis” concept (Miranda), 168
Double jeopardy: preteens in, 165
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Dreams and nightmares, 161
Drug abstinence groups, 423
Drug abuse: paraphernalia sharing, 250;

and social status, 76
Drug addiction, parallel experience of, 97
Drug prevention programs, 429
Drug rehabilitation: family court and

Agency for Children’s services guide-
lines, 423

DSM-III-R (Diagnostic and Statistical Manu-
al of Mental Disorders of the American Psy-
chiatric Association, 1992), 401, 538

Dual purpose group, 270–71
Dutton, Don, 355
Dwelling, 378
Dynamic circle exercise, 605
Dysfunction: reinforced by commonality,

80–81

“Each one, teach one,” 431
Early adolescent groups, 210–14
Early adulthood, 353–54; tasks of, 354
Early childhood development, see Child de-

velopment
Earthquake, 10
East End (London), 579
Ecological concepts (perspective), 5, 573,

586–87; units, 590
Economics, 373; economic deprivation and

inequality, 9, 13, 170, 373, 430, 450, 499,
542; economic support, 452, 577; fixed
incomes, 542; income and financial se-
curity, loss of, 473; women, economic
rights of, 465

Edell, M., 598
Education: for disabled children, 418; focus,

220, 418; limited, 542; opportunities,
388; programs as protective factor, 380;
see also Schools

Educational organizations, 10
Ego boundaries, 426
Egocentric world view, 116
“Eight Ages of Man” (Erikson): “Intimacy

versus Isolation” stage, 354
Elaboration skills, 50–53; from general to

specific and from specific to general, 24,
53, 67–68, 459, 516

Elder abuse, 498–99
Elderly, the, see Aged/elderly

Electronic Meeting System (EMS), 606
Elmhurst General Hospital Senior Program,

589
Emery, O. B., 564
Emery, P. E., 564
Emotional isolation, 609
Emotional support, 475
Emotions, involved in mourning, 115–18,

120–23, 485
Empathic skills, 53–57, 97, 238, 589
Empathy, 48–49, 97; anticipatory, 97; as ex-

pression of caring, preparatory for con-
frontation and demand, 54, 276; with
self, 302

Empirical research, 591, 608
Employment, 380, 449–50
Employment groups, 60
Empowerment, 309, 313, 375, 392, 575; for

at-risk populations, 597, 598; and disem-
powerment, xi; homeless women and
children, 394–97; “I am the mother,”
441, 442; individual and group, 216–19;
of institutionalized elderly, 501; parents
of disabled children, 403, 404, 407; po-
litical, 396–97; of women, 604–5

Empowerment groups: activism of, 394–97;
facilitation of, 588

Empowerment practice, 443–46
Empowerment theory, 204, 211, 302
“Empty nest syndrome,” 76
EMS, see Electronic Meeting System (EMS)
Endings, 416–17; for the post-trauma group,

160–61; for survivors groups, 67–71,
242–43, 263–64, 345–49

Energy, violation of, 14–15
English as a Second Language (ESL), 471
Entitlements, 88
Environmental forces, and feasibility issues,

90
Environmental pressures, 10–12, 89
Environmental stressors, 77–78
Environmental support systems, 206; and

resiliency, 543, 564
Environments, maladaptive, 542
Epigenetic stages of development, 6, 167
Epston, D., 363
Erikson, Erik H., 6, 166, 167, 169, 252, 355;

model of human development, 426–27;
theories of adult development, 354–55
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Estes, C. L., 494
Ethical issues, and computer groups, 607
Ethnicity: acceptance of differences, 142;

and aging, 495; ethnic neighborhoods,
207; ethnic strife, 597, 603; minority
group children, environmental and con-
textual risk factors for, 168

European immigration, 16
“Everyone but me” phenomenon, 339
Ewashen, C. J., 604
Existential nature of life, 174, 495–96, 509,

565
Expectations: list of, 97; and responsibility,

459–60
Experience: questioning the reality of, 115
“Expert power,” 65–66
Exploitation, 13–14, 427
Expressive arts therapies, 296, 304
External supports, 206

Facilitative confrontation, 321, 364–66,
367–68; see also Work, demand for (facil-
itative confrontation)

Facilitators, 306, 309–10, 331, 335, 601–2
Fadem, P., 495
Fahlberg, V., 222–23, 224
Failure, sense of, 221; as parents, 459, 461
Failure-to-thrive syndrome, 437
Fairness, 361–62
Families, 577; adaptation to disabled child,

400–2; attributes and resources, 206,
223, xi; biracial, 142; classifications,
448; customs in, 214; dealing with de-
velopmental disability, 400, 413–16;
death of child and, 588; dysfunctional,
12; dysfunctional behavior patterns, re-
versal of, 404–5, 423–26; grandparents
and relatives roles, 424; interfamily mu-
tual aid network, 405–6; intergenera-
tional drug use in, 428; normal ideal,
461; parental substance abuse in,
423–26; perception of themselves as
clients, 404; primacy of, 405; relation-
ship and communication patterns in,
18–19, 230; same-sex, 7; stress-levels in,
171; structure and living arrangements,
6, 214, 224; support during grieving
process, 119

Family caregivers, 597, 602

Family court, 426; drug rehabilitation and
education requirements, 423

Family empowerment perspective, re-
silience-based approach, 418–19

Family equilibrium and adaptation, transi-
tions in, 411, 449

Family metaphor, 582
Family of origin issues, 293, 357
Family service agencies, 429
Family therapy, 225
Fanon, Franz, 3–4; five aspects of alienation,

15–16; theory of oppression psychology,
13–16, 22

“Farewell party syndrome” (Schwartz), 70
Fathers: drug addiction and, 423–24; with-

drawal from disabled child, 401
FBI, statistics on sexual assault, 290
Fedele, N., 280, 302, 308
Federal educational policy: for children with

disabilities, 418
Federal regulations: on research methods,

608
Feedback forms, 135, 136
Feedback, reaching for, 43
Feelings: acknowledgment of, 324–25, 365,

387, 486; dealing with, in pursuit of pur-
pose, 55, 485; and emotions, sharing of,
58–59, 132–35, 485, 489–91; entitlement
to, 126; indirectly expressed, 460–61,
516; in male life crises, 253; managing,
135; reflecting, 584; taboo expression of,
133; trusting one’s own, 57; what to do
with them, 134–35, 483–84

Female heads-of-households, 374
Feminism, 290, 604
Feminist theory, 302; contribution to adult

developmental theory, 427–28
Fight-flight construct, 16, 22
Financial issues, see Economics
Finkelhor, D., 294
First meetings, 41
Five P’s (Parent/Professional Preschool Perfor-

mance Profile), The (assessment tool,
VCLC), 407–8

Fixed space, 11–12
Flight, as defensive option, 16
Focused listening, 50
Follow-up counseling, 370, 468
Fooken, I., 502
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“Force-field analysis” (Lewin), 88
Ford, A. B., 495
Forman, M., 506
Foster care, 55, 238–39, 426; conflicts with,

437–40; history of, 437; recruitment for
group services, 96

Foster Grandparent Program, 589
Four-tier program, 380, 394
Fraiberg, Selma, 442
Frail elderly, 445, 497, 544, 546, 589; and

size of community meetings, 84
France, racial and economic issues, 13
Frankl, V. E., 20, 496
Freire, Paulo, 604–5
Freud, Anna, 437
Freud, Sigmund, 8
Fried, M., 503–4
Friendly Societies (17th c.), 578
Friends/friendship, 231; learning how to

make, 166, 392, 466; maintaining,
466–67; and mentally ill persons, 542;
supportive, 169

Fristad, M. A., 602
Function: clear sense of needed, 31; state-

ment of, 5
Functional clarity, 29, 31–32, 574
Functional diffusion, 28–28
Funerals, burials, and rituals, group discus-

sions on, 116–17

Galinsky, M. J., 524, 606, 608–9
Gang behavior, 80–81, 207
Ganley, A., 354
Gardner, J., 362
Garland, J., 524, 526, 553
Garmezy, A., 223
Garvin, C., 425
Gay and lesbian rights movement, 599
Gay men, 599; and AIDS, 249, 251, 258,

260–63
Gay Men’s Health Crisis, 249
Gelinas, D., 295–96
Gender issues, 32, 66–67, 167, 423, 603
Generic social work, 573, 581
Genuine expression, importance of, 53–54
George, L. K., 527
Geriatrics, 493
Germain, Carel B., 39, 219, 586–87; four

steps for development of empathic un-

derstanding, 96–97; on “social goals
model,” 581–82

Gerontology, 493, 494
Getzel, George S., 3, 4, 254
Gitterman, Alex, 39, 120, 208, 219, 302,

329, 448, 575, 577, 586, 587; four steps
for development of empathic under-
standing, 96–97; on protective factors,
498; on resiliency, 564; on “social goals
model,” 581–82; theoretical model of
work, xii

“Glass ceiling,” 15, 449
Glass, L., 302
Goals, 431; contracting process and starting,

41, 120; and functions, 10; individual,
303, 304; latent, 10; mutual, 445

Goffman, E., 503
Goldberg-Arnold, J. S., 602
Gordon, R., 589
Graduation ceremony, 444
Grandparents, 424
Graphic language, 322
Grassroots organizing: community develop-

ment models, 582
Greens, C., 208
Greer, P., 208
Grief and grieving, 127–29; differences in,

119; and guilt, 114–15; hidden, 125; for
lost opportunities, 545, 547–48; resolu-
tion of, 71; as result of repressed anger,
314–15; in stages of bereavement (chil-
dren), 117–18, 117–19, 451; unresolved, 18

Grievances, 387
Group: agency and private practice, 297; au-

tonomy within, 12; buffer against institu-
tional life, 506; composition of, 80–82;
diversity and homogeneity in, 81–82, 554;
duration of, 82–85; institutional owner-
ship of, 89; interactions, 327; interactions
outside of, 334–35; ownership of prob-
lems, 309–10; preparation and planning
skills, 20, 38, 77; relationships and
strengths in, 441, 574; rules, 331–35; sched-
uling, 124; school-based, 144; short-term,
for single parents, 448; small vs. large, 85;
social action focus, 77; stability of mem-
bership, 263; time-limited, 330–31; as unit
of analysis, 608; use of agency services,
506; see also Mutual aid; Mutual aid group
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“Group after the “group,” 310
Group context/modality, 172–74; bereaved

children, 119–26; inner-city adolescents,
207–10; inner-city preadolescents,
165–68; institutionalized adolescents,
224–25; latency-age children (fourth and
fifth grade boys), 143–45; partner abuse
groups, 359; people with AIDS, 249, 251,
254–55, 257–64, 269–70; post-trauma
children, 143–45; residential treatment
center, 224–25

Group culture, creation of, 259, 410
Group development: approach-avoidance to,

554; decision making, 149–50; patterns
of, identifying, 523; relational model,
302; stages of, 67–71, 303–5, 524–28

Group dynamics, 47–48, 63–65, 565
Group formation, 43–44, 71; case illustra-

tions, 80, 81–82; initial stage, 145–46,
258–59; internal/external organizational
concerns, 77; as microcosm, 74; physical
setting for, 85; preparation for, 96–98,
97–98, 256; process, 120–23, xii;
staffing, 86–95; tasks, methods and
skills, 71, 73–98

Group language, 41
Group leader: authority of, 39–40, 73–74;

goals, 22; skills, 452; transference and,
64–65, 298–99, 321, 344–45; see also
Authority relations; Social worker

Group meetings: for AIDS survivors and for
substance abuse, 43–44; sexual abuse
survivors, 51–52; single parents dealing
with feelings of rejection and with child-
care issues, 55–57

Group members: as part of own solutions,
557; recruiting of, 95–96; stages of re-
sponse, 43

Group norms, 149–50, 178
Group participation: acknowledgment of,

281; as mutual aid inhibitor, 483–85
Group poem, 435
Group processes: full participation in,

481–82; pioneering work on, 22; vs. con-
tent, 462

Group purpose: developing a common,
270–72, 528–29; and mutual expecta-
tions and obligations, 41–42; necessity
for clarity in formation of, 75; residential

treatment group, 228; restatement of,
275

Group services: and healing process,
299–300; implementation of, 95; in
managed care context, 87; points of
entry, 77; for traumatic events, 77; un-
even and discouraging outcomes, 75; for
visually impaired elderly, 471–77

Group sessions: beginning phase, 336; fre-
quency and duration of, 84; time sched-
uling of, 84

Group size: appropriate for members’ needs
and communication styles, 85; and ob-
jectives, 84; relation to group objectives,
interventive methods, client needs, 84

Group structure, 43, 70; interpersonal obsta-
cles in, 12–13, 487; modifications in, 95

Group work: contemporary practice, 597;
contemporary trends in, 597–98;
method for sexual abuse, 320; as protec-
tive factor, 204, 206; rationales for, 209;
skills, 38, 145

Group worker(s): clarification of function,
28; spontaneous reactions, usefulness
of, 57–59

Guidance counselor, 143
Guilt, 6, 451; emergence of, in discussions,

68, 461, 462; in mourning situations,
118; and remorse, 364; self-blame and,
439, 461; sexual abuse survivors, 321,
325; in twelve-step modality, 269

Gutheil, I., 495
Guttered, L., 604–5

Halfway housing, 392, 589
Hammond, C. T., 542
Hammons, K., 606
Handicaps, see Developmental disabilities;

Disabilities
Harrington, E., 302
Havighurst, R. J., 221
Healing process, 299–300; and anger, 314;

and group activities, 145; mutual aid
support groups, 4; in remembrance and
mourning, 299, 301, 303; role of groups
in, 299–330, 334, 435–36; safety in,
299–301; sexual abuse and, 300; stages
of, 299–303; transitional comfort objects
used in, 306
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Health: concerns about, 441–42; decline of,
542; psychological health, 473

Health Canada, 355
Health care issues, 444, 549–50
Health care services, community, 503
Health insurance, employment-based: de-

cline in access to, 374
Health organizations, 10
Hearing loss, 483; and communication, 481
Helpers, 237, 404, 575; children as, 431;

“helper therapy” principle, 583–84, 684;
parents as, 684; teenagers as, 588–89

Herman, Judith, 296, 299, 301–3, 303
Hidden agendas, 31, 41, 65–66
High-risk groups: protective factors for, 18,

587
Hill, Octavia, 580
Hirayama, H., 587
Hirayama, Kasumi K., 587
Hirschl, T. A., 373
Hispanics, 174
HIV/AIDS: client populations with, 597,

599–600; support groups for, 598–99;
teleconferencing support, 606; vertical
transmission of, 598

HIV (Human Immunodeficiency virus),
441–42, 588; see also Acquired Immun-
odeficiency Syndrome (AIDS)

Ho, M. K., 584
Hofmeyr, L, 605
Holidays: as emotional catalysts, 133, 271
Home: dictionary definition of, 378; respon-

sibilities of, 400
Home for the aged, 503; see also Long-term

care facility; Nursing home
Homelessness, 9–10, 373, xi; four-tier solu-

tion, 380, 394; institutionalized, 373;
and mental illness, 378, 381; parallel ex-
perience of, 97; profound impact of,
378; protective factors, 380; as public
issue, 375; risk factors for, 379–80; sta-
tistics on, 374; and women and children,
373

Homeless shelter: networking in, 392;
teaching/helping role in mutual aid
groups, 391; transient population in,
388; working with transient populations
in, 388

Homeless shelters: design for functionally
specific, 393; discussion groups, 382–83;

lack of services in, 381–82; population
and problems of, 380–81; proposals for
improvement, 393–94; staffing struc-
ture, 393

Homeless shelter system: as cause of home-
lessness, 396

Homeless women, 575–76; open-ended
cooking group for, 524; wide age range,
379

Home/School Collaborative Model (HSCM),
400, 407; gestalt of, 405–6

Homogeneous groupings, 393, 554
Homophobia, 599; in violent men, 354
Homosexuality: social status, 76; stigma of,

76, 322–23, 536
Honesty, 335, 463–64; in sharing of

thoughts and feelings, 58
Hope, 79–80, 387, 493, 501; and mutual aid

groups for aged, 507
Hopefulness, 500
Hopelessness, 499
Horizontal peer staff involvement, 87
Hospice program: children’s bereavement

group, 119, 120
Hospital social workers, 600; delivery of di-

rect services to people with AIDS
(PWAs), 255

Housing, 577; affordable, 373, 375, 380;
group, 269; low-income, 373, 375, 429;
low-income purchase programs, 450; op-
tions, 386; restricted options for single
parents, 450

Housing projects, 589, 590
HSCM, see Home/School Collaborative

Model (HSCM)
Hull House, Chicago, Illinois, 556
Human development: model of, 426–27
Human Immunodeficiency Syndrome

(HIV), 250; see also Acquired Immunod-
eficiency Syndrome (AIDS)

Human Rights Commission, 465
Hurley, D. J., 213
Huxley, Thomas, 249
Hyperactivity, 18
Hypersexuality, 551

Identification: and belonging, 84; compo-
nent of empathic understanding, 97

Identity: confusion, 8, 499; violation of,
14–15, 221–22
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Identity development: and psychological de-
fense, 16, 230

Imagination and creativity: defined as “act-
ing out,” 168

Immigrants, 16, 76, 142; social networks
for, 78

Impoverishment, see Poverty
Inappropriate feelings, discussion of, 23
Incarceration, see Prisoners
Incest, 295–96
Incest survivors: case studies, 311–13; impor-

tance of women’s groups for, 302; self-
forgiveness, 303

Incompatibility with group, case illustration,
82

Incontinence, 544
Independence, 546, 557; from family, 200,

222, 456; and living accommodation,
267, 542; vs. compromise and coopera-
tion, 175

Indirect expression, 39–41; during group
meetings, 50, 460–61, 516; in groups,
39; on taboo subjects, 51, 553

Individual capacity, 206
Individual causation, philosophy of, 579
Individuals with Disabilities Education Act

(IDEA), 419n2
Individual therapy, 303–4, 327–29, 347
Industrialization, 577; and group associa-

tion, 592
Industrial Revolution, 578
Infancy, 426
Infantilization, 481, 549
Informal organizational structures, 89, 91,

383
Informal support, 475
Informed consent, 608
Initiative, 6
Inner lives: individual maintenance of con-

trol over, 27
Insecurity: in “macho” definition, 354
Institute for Women’s Policy Research, 374
Institutional food, 77
Institutionalization, 8, 503; effects of, on

the aged, 498–501, 504–5; of group ser-
vices, 87; infants and young children
and failure-to-thrive, 437; of mentally ill
aged persons, 542–43; settlement hous-
es, 173; totality of, and nursing home
residents, 503

Institutionalized adolescents, 221–23; rela-
tionship with families, 237–41; risk fac-
tors, needs and support, 244

Institutionalized elderly: characteristics of
group experience for, 508–9; intimacy
vs. authority in mutual support groups,
73; mutual support groups for, 48, 49,
493; and “successful aging” template,
495; tasks of, 497; see also Aged/elderly;
Institutionalization

Institutional living: inherent features of,
221, 530–31; vision of life in, 496

Institutional review board: approval for data
research, 608

Institutional supports, 500
Insults and name-calling, 187–89
Intake procedures: complexity of, 10
Interdependence, 574
Interdisciplinary setting, 86
Intergenerational cooperation, 6
Internet, see Computer technology
Interpersonal processes, 73, 84; illustration

of, 90; maladaptive, 12–13; skills, 28, 38;
stressors, 78

Interventions, 28; appropriate methods,
84–85, 479, 487; basis of, 33–34; to bol-
ster social relations, 379; effectiveness of,
218–19; for group cohesiveness, 177; need
for, in group dynamics, 47–48, 485; with
preteen girls, 165–68, 173; in schools,
208–9; sharing hurt, 240–41; short-term
group, 209; during terminating process,
193–94, 200; in unconventional settings,
590–91; see also Assessment

Intimacy (theme), 214, 303, 427, 564; and
authority struggle, twin dynamics of,
310, 560; fear of, 355, 467; issues in sur-
vivor groups, 307–12; member-to-mem-
ber, 64; priority of, 560–61; in
relationships, 8; as stage of group devel-
opment, 525–26; in work of the group,
303; in work of the group (group dynam-
ics), 63–65, 73, 182–83, 273–81, 388, 455

Irizzari, Carol, xii
Isolation, 170, 194, 292, 323–24; home

bound elders, 79; of mentally ill aged
persons, 536, 542; social and emotional,
76, 77–79, 221, xi

Issues, developmental, see Developmental
issues
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Jackson, Aurora P., 448
Jackson, D., 599
Jargon, professional, 42
Jenkins, A., 257, 258
Jewish youth movement, 578
Jobs, see Employment
Jones, H., 524, 526, 553
Journals, 430–33, 434, 440
Jung, Carl, 358

Kagan, Jerome, 169
Kahn, R. L., 494–95, 546
Kaslyn, M., 605–6
Kastenbaum, R., 483
Katz, J., 584–86
Kay, N., 600
Kelley, Florence, 579
Kelly, T. B., 524, 542–43, 549, 560–61, 589
Kindness and respect, 352
Kingsley, Emily Perl, 416
Knight, Carolyn, 61–62, 70–71, xii
Kolodny, R., 524, 526, 553
Konon, Jean, 394
Kropotkin, Petr, 21, 249, 585
Krupp, G., 485
Kubler-Ross, Elizabeth, 69, 453

Labor unions, 96, 581, 590
Labor unions, 96, 581, 590
Lang, ?, 296
Language disabilities, 419n1
Language, Native: repression of, 16
La Salvia, T., 425
Latency: definition of, 141, 426–27
Latency age child: social world of, 141–42
Latina students, 203, 205
Laughter: as social bond, 20
“Law of optimum distance,” 81
Leadership council, 77
Leading the Way Program, 588
Learning disabilities, 223, 419n1; remedial

services for, 225
Lee, J. A. B., 220, 575, 577, 587–88, 588, 589
Legislation, remedial, 579
Leopold, Vicki, 420n4
Lesbians, 299, 599
Letter writing, 441
Levin, H., 475
Levinson, Daniel J., 353, 354, 355

Levy, L. H., 585
Lewin, K, 88
Lewis, E. A., 604–5
Lewis, M. L., 483
Libido, 531
Lieberman, M. A., 504, 523
Lies, 427
Life: existential nature of, 174, 495–96, 509,

565; fear of loss of control of, 547; issues
and stressors, 79; meaning of, 495–96,
565; quality of, defined, 496; transitions
and traumatic events, 5–6, 8, 9, 75–77,
76, 200

“Life After Welfare Reform” (Institute for
Women’s Policy Research), 374

Life cycle, 165, 495, xi; crises, 168, 251,
478–79; elder stage of, and acceptance of
mortality, 488; life changes as stressors,
6, 76; loss of positive elements in, 473

Life expectancy, 10
“Life lines,” see Social networks
Life model, 575; assessment and interven-

tion methods, 10; explanation of, 5; nor-
mative perspective and, 33–34;
perspective on social work practice, 3

Life review process, 547–48
Lifestyle behavior, 494–95, 585
Limbic system: associative networks, 296
Limits, setting of, 440, 530
Lipton, H., 514, 588
Living arrangements: living alone, 499; 

unstable, 546–47
Lobbying, 376, 394, 395
Loneliness: in elderly, 499
Longevity, 523
Longitudinal studies, 587
Long-term care facility: characteristics of,

388–89; as microcosm of society, 392,
394; mitigation of negative effects, 498;
mutual aid groups in, 392, 493, 498;
power to harm, 400–1; risks, 498; ser-
vice-delivery problems, 507; see also
Nursing home

Long-term group services, 82, 83
Loss: multiple, 119
Loss(es): accumulation of, 472, 479–80,

484; coping strategies, 478, 482, 485;
“omniconvergence” of, 473–74, 495; of
refugees from war and terror, 603; 
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remembered by aged/elderly, 507, 515;
responses to, 480–82, 503–4

Loss of family: and risk of institutionaliza-
tion in elderly, 499

Low-income families, 10–11
Low-income housing, 373, 375, 429
Luken, K., 606
Lustbader, W., 497
Lyman, K. A., 494
Lynn, Maxine, 139, 588, xii

McFarlane, A., 296
Macho ideal, 354
Magnetic Resonance Imaging (MRI), 249
Maier, H., 221
Maladaptive patterns, 75, 268, 278; social

networks and, 11
Maladaptive responses: to sexual victimiza-

tion, 322
Male conditioning, 369
Male-female co-facilitators: for men’s behav-

ior-intervention groups, 368–69
Male identity issues, 41, 323; loss of control,

253
Malekoff, A., 204, 206
Male sexual abuse survivors: abused by

mothers, 323; fear of becoming an
abuser, 324; and isolation, 324; stigma
associated with, 323–24

Malter, S., 514
Mandated client, 425
Man Searching for Meaning (Frankl), 20
Marathon groups, 605
Marginality, 165; of disabled elderly, 495
Marriage, 587; discussion regarding, 40;

postponement of, 9; strains on, 413–16;
as a transition, 76

Married couples group, 21–22, 63–65, 455;
last minute “doorknob” issues, raising
of, 48

Martinique: racial and economic issues, 13
Martin, V., 601
Masten, A. K., 223
Mastery, development of sense of, 291
Maternal prescriptiveness, 171
Maturity, 8
Mead, G. H., 21
Meal preparation: and authority themes, in

aged/mentally ill group, 558–60

Meaning: of life, 495–96
Mediation: client/bureaucracy and

client/family, 393; concept of, 573–74;
function of mutual aid in, 3, 387; be-
tween group members, 5, 30, 48, 564;
between homeless women and system,
393; mediating structures, 587–88; be-
tween residents and staff, 45–46; in
women’s homeless shelter, 393–394; see
also Interventions

Medicaid patients, outpatient hospital group
services for, 88

Medication: side effects of, 542
Medications, for mental illness, 542
Medicine, modern: AIDS as challenge to,

252; language of medical profession, 575;
medical care for elderly, 499

Meditation, 304
Meeks, S, 542
Meier, A., 603
Memory: and mementos, 129; in preadoles-

cence, 168; repression of, 329
Men: and acknowledgment of anger, 325;

developmental tasks and issues, 353–54;
inclusion in mutual aid group for abuse
survivors, 320–49; masculinity issues,
320–49; senior center groups for,
471–72; violence in intimate relation-
ships, 352

Mental health services: clinics, 430; lack of,
in public school, 143; unmet needs, 499

Mental hospitals, 584
Mental illness: in aged/elderly population,

499, 536; among homeless adults, 378;
children at risk for, 424; chronic, 544; di-
versity in onset, symptomatology and
functional impairment, 554; and home-
less-shelter population, 381; mutual aid
groups for, 499, 536; risk factors for, 537,
542; and social status, 76; stigma of,
9–10, 564; traumatic disaster and, 140;
and welfare reform, 374

Mentally ill aged persons: board and care fa-
cilities for, 544

Mentally impaired adults: group session
planning for, 84

Mentally retarded adolescents, 588
Mental patients: adaptive dependency and,

543; creation of rapport with, 74; difficulty
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establishing friendships, 542; discus-
sions, examples of, 546–47, 548–50,
551–53, 555–56, 559, 560, 563; and size
of community meetings, 84

Mentors, 429
Methadone programs, 428, 430, 437, 441
Middle-class children, 31–32, 169
Miller, Alice, 171–72
Minimum wage issues, 374, 375
Minkler, M., 495
Minority groups, xii
Miranda, Manuel, 168
Mishne, Judith M., 204–5
Mistakes, learning function of, 40
Mistrust, see Trust
Mixed age groups, 114–15, 121
Mixed-sexes support group: facilitation of, 320
Mobility, violation of, 14–15
Moffat, P., 600
Moment of silence, 483, 485, 489
Mood disorders, 602
Morbidity: increased risk for in institutions,

498
Mortgages: difficulties for single persons,

450; see also Credit ratings
Mothers: of disabled children, 401; drug ad-

diction and, 423–24; relationship with
their single children, 458

Motivation: questioning of, 75; and self-in-
terest, 177

Motor coordination, 167
Mourning, 18; in ending phase of group,

69; grief and anger expressed in, 118
Moving on, 71
MRI, see Magnetic Resonance Imaging

(MRI)
Multidisciplinary team, 600
Multifamily therapies, 602; parents as

helpers, 684
Multimodal therapies, 196
Murder, 216–17, 693
Mutual aid, 80; to achieve dignity and re-

spect, 385; for addicted parents, 423; at-
mosphere in abuse group, 309; and
childhood trauma, 436; and the elderly,
471, 493, 501, 536; empowerment-oriented
groups, 382, 604–5; as force for master-
ing the environment, 74–75; fostered by
group artwork, 159–60; group selection

for, 78–80; historical roots of, 577–78;
home/school networking, 405–6; for job
and educational opportunities, 388; ob-
stacles to, 544, 561–65; for people with
AIDS, 249; process, meaning of, 302; re-
lated conceptualizations, 583–93; schizo-
phrenic women, 536; in senior centers,
471; as symbiotic striving, 254; and tech-
nology, 605–7; and vulnerable adoles-
cents, 165, 203.220; and vulnerable
children, 123, 139; see also Group

Mutual Aid: A Factor in Evolution
(Kropotkin), 249

Mutual aid and technology: advantages and
disadvantages, 607; computer-aided
groups, 606–7; telephone groups,
605–6

Mutual aid effect, multiplying of, in home-
less shelter, 390–91

Mutual aid group: distribution of roles, 562;
encouragement of participation in, 482;
facilitation of, 588; for mentally ill,
536–37; for mentally ill persons, 544;
open and closed, 507; parenting skills,
425–46; for resiliency of older institu-
tionalized persons, 298; role of media-
tion, 3, 4, 29, 30, 386, 403, 513–14; for
single parents, 449; for women living in
shelter programs, 377

Mutual aid group process, 336, 577; begin-
ning phase, 41–46, 129–32, 258; and
data sharing, 21–22, 65–68, 388; dialec-
tics of, 22; ending phase, 67–68, 69–71,
135–36, 242–43, 263–64, 345–49; and
individual problem solving, 24–25, 243;
inhibition of, 485; introductory phase,
336–39; middle phase, 132–35, 259–63,
282–88, 339–45, 410–13; middle phase
of single parent group, 455–59; and mu-
tual demand, 24; obstacles within, 12–13,
26–29, 63–65; pioneering work on, 22;
planning, 39–41, 257; reciprocal, 438;
shift from dependency to control,
558–60; specific case and general issue
discussion, 24, 53, 67–68, 459, 516;
taboo subjects, discussion of, 22–23;
unrealized potential, 79; in visually im-
paired elderly group, 478–79; work
phase of, 46–87, 258–64
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Mutual aid programs, professional planning
in, 588–91

Mutual aid support group model, 4, 23–24,
31–32, 39, 48, 49, 266, 310, 379, 493,
528; and confrontation, 218; death as
weakening of, 478–79; and empathic
support, 23–24, 30, 31–32, 39

Mutual aid system: process of development,
230–31; in residential treatment situa-
tion, 231; school-based, 206

Mutuality, 302
“Myth of non abuse,” 322

Nagasaki, bombing of, 587
Narcissistic personality disorder, 427
Narcotics Anonymous, 266, 269, 429;

HIV/AIDS emphasis in, 255, 258
Narrative therapy, 357
National Conference of Charities and Cor-

rections, 579
National Institutes of Health, 499
Native peoples (U. S. and Canada), 14, 16
Natural friendship group, 165, 173; descrip-

tion of, 174; personal strengths, 174
Natural helping, 591; classifications of, 591
Natural life processes, relational and com-

munication patterns in, 78
Natural resources, 12
Natural Supports Program, 589–90
Neeman, L., 549
Negativity, 60–61
Neglect of elderly, 498; see also Elder abuse
Negotiation skills, 198–99
Neighborhood: decline of, 581; social work

methods in, 590
Neighborhood schools, 170
Neo-Freudians, 169
Networks: drug-oriented, 11; for support of

single-parent families, 451
News groups, 607
Newspaper advertising, 120
New York City: homelessness in, 577; home-

less shelters, 381–82, 394; municipal
shelter, 377; senior centers, 471–72; sub-
stance abuse agencies, 430

New York City Board of Education, 140
Nietzsche, Friedrich, 496
Nightmares, 116, 295
9/11 disaster, September 11, 2001, see World

Trade Center disaster (New York City)
(9/11 disaster, September 11, 2001)

Nisivoccia, Danielle, 588, xii
Noah’s Ark Syndrome, 450
Noblesse oblige, 580
Nonverbal cues, 50
Norling, J., 584
Normalization of experience, 113, 114, 330,

334
Normative conceptualizations, 6
Normative settings, community-based, 587
“Not only one” principle, 299, 329
“Novice Phase” of development (Levinson),

354
Nunamaker, J. F., 606
Nurses: role in patient groups, 86, 92–94
Nursing home, 475; Dietary Department,

510, 511, 513; environmental and person-
al variables, 517; environment as stres-
sor, 506; fears of placement in, 546; as
microcosm, 509; resident floor group ef-
forts for change in, 503, 507–9; resident-
staff relationships, 513–14; see also
Long-term care facility

Nurturing, 378

Obesity, 7
Observation system, categorized, 52
Obstacles: dealing with, 63–65; detecting

and challenging of, 29, 487, 529; re-
vealed by discussion, 27

Obstructionism, 483–85
Oklahoma City bombing, 140
Older elderly (over 75), 597, 600–1
“One more chance,” 512
Online support groups, 603
Open door policy: vs. closed door position,

410
Open-ended groups, 83, 507, 524
Opportunistic diseases, 252, 256
Oppression: coping with, xi; impact of, on

human development, 293–94; internal-
ization of, 293–94; psychology of, 13–14;
risk factor for mental illness, 537; six in-
dicators of degree, 14–15; surviving, 168

Oppression psychology theory, 3, 13–16
Organizational climate: creation of respon-

siveness in, 87–88; environmental forces
affecting, 88, 89; receptivity of, 90–91
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Organizational transitions, 76–77
Orientation groups: purposes of, 85
Orlando, N. J., 584
Orr, Alberta L., 49, 59, 589
Ostracism, 89
Out-of-home placement, 423
Outpatient hospital group services, 88
Outreach programs: response to institution-

alization, 173
Outsider, feeling of being an, see Alienation
Overcompensation, 440
Overprotection, 481, 482–83

Paid caregivers, 602
Pain: of rejection, 237–39; of separation

from children, 438; shared, of institu-
tionalized adolescents, 237; sharing of,
denial of, 48; single parents and, 55–56,
454, 463–64; toleration of, 359

Pandya, V., 608
Panic attacks, 536
Papell, C. P., 581
“Paradox” theory, 308
Parallel experiences, 97
Paranoia, 14
Paraplegic veterans, 514
Parasitism, 80
Parent education groups, 79, 423
Parenting in Recovery (PIR), 426, 430–31,

443–46
Parenting skills, 6, 25; for addictive parents,

423; as protective factors, 380; work with
fathers on, 427–28

Parenting skills group, 425, 430–46
Parents: abusive, 205, 442; addicted, 436;

children helping, 431; of children in be-
reavement groups, 123; of developmen-
tally challenged children, 77; and failure
to protect children from abuse, 329–30;
loss of, 118; marital status of, 448; non-
custodial, 450–51; as participants and
partners, 405–7; socioeconomically mar-
ginalized, 170; substance-abusing,
423–46; and teenagers, 22

Parents, addicted, 423
Parent support groups, 418
Parents Without Partners, 79, 585
Parent-teen discussion group: importance of

social worker mediation, 30

Park, D. N., 588
Parsons, R. J., 205
Passivity, 500, 557; bar to longevity in insti-

tutional life, 523; in institutionalized
aged, 504

Past, continuity with, 545
Patel, G., 693
Patient decisions: implementing of, 68
Patient-to-patient relationships, 584
Peer group: acceptance, 231; aged, 372,

392; explorations and support (same-
sex), 142; help with family problems,
237; interactions and associations, 166,
220, 477; mutual aid in, 209; rejection
by, 7

Peer networks, in senior centers, 471, 477
Peer pressure, 608
Peer relationships: in adolescence, 166, 222;

in nursing homes, 507; supportive, 224
Peer staff involvement, 87
People with AIDS (PWAs): approach-avoid-

ance behaviors, 258, 268, 274, 278; dys-
functional proclivities, 253–54; family
caregivers, 602; group work with, 264,
269; HIV negative (serodiscordant) part-
ners of, 599; older adults, 251–52; 
resilience of, 253, 254, 268–69; see also
Acquired Immunodeficiency Syndrome
(AIDS)

Performance baseline, 407
Personal “buttons,” 370
Personal growth groups, 356
Personality development, 582
Personal needs vs. family responsibilities,

450
Persuasion, as organizational strategy,

94–95
Peters, A. J., 599–600
Peterson, M., 496
Phases: of separation process, 453–55
Phases of group experiences: beginning,

129–32, 274; ending, 135–36
Philanthropy, 578
Physical assaults, 77, 209
Physical freedom: loss of, 474
Piaget, Jean, 115, 166, 167
PIR, see Parenting in Recovery (PIR)
Plymouth, Massachusetts, 577
Polarization, 375
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Political activism, 376, 394–97
Polsky, H., 221, 237
Polysubstance abuse, 266
Pomeroy, E. C., 601–2
Poor Law (England, 17th c.), 577
Population statistics, 207
Pornography, 61, 344
Position paper, example of, 444
Post-trauma group: avoidance behavior in,

145–46, 151; code-word game, 156–58;
collective experience, 158–60; composi-
tion of, 144–45; group discussion exam-
ples, 146–47, 149; posters, 158–60; radio
station activity, 155–56; Road to Con-
quest Map, 158

Post-traumatic stress disorder (PTSD), 10,
140; amongst homeless population, 378;
in families of developmentally disabled
children, 401–2; inner-city children and,
10; sexual abuse survivors and, 295,
296, 322

Poverty, 142, 577, 578; correlation with fami-
ly structure, 448; and families headed by
women, 6–7, 373; as predisposing factor
for substance abuse, 428; in single-par-
ent households, 449–50; as stress factor,
17; surviving, 168

Powell, D. R., 410
Power and control (power imbalance), 309,

335, 503, 506, 558, 604; institutionalized
aged and caregivers, 507, 525; post-trau-
ma group, 147–48, 156

Powerlessness, 9, 10–11, 294, 295; and as-
sociated bitterness, 465; and institution-
alized aged, 499

Practice models, 40–41, 297
Practice principles/skills, 40, 41, 554; in

work with visually impaired elderly,
478–79, 481–83, 488; see also Social
work practice

Preadolescents: confronting racial differ-
ences, 185–92; developmental tasks and
issues, 165–68; isolation and alienation
of, 170; see also Preteen group

Preaffiliation, 303
Pregnancy(ies): adolescent, 77, 205, 214,

425; and substance abuse, 223, 433–35;
unplanned, 434

Prejudice, against elderly people, 494

Premature agreement: and collaborative 
effort, 93

Premeeting chatter, 454–55
Prenatal substance abuse, see Pregnancy(ies)
Preoperational thinking, 115–16
Prescriptive training programs, and artificial

responses to clients, 53–54
Pressures: parental and peer, 31–32; from

parents to children, 31–32
Preteen group: adaptability of, 169; issues

of color and race, 189–92; moving on,
197–201; natural friendship group, 165;
resilience of, 169

Primary group, formation of, 391–93
Principle of minimum intervention (Kahn),

479, 546
Prisoners, 9–10, 97, 266, 590
Privacy, 11; respect for, 334–35
Private charities: and social changes, 578
Private practice, 297–98
Private social work practice, money issues,

297–98
Probationers, 9–10
Probation officers, 358
Problems: externalization of, 455
Problems in living: formation of mutual aid

groups around, 544, 554
Problem solving, 43, 142, 560, 602; individ-

ual and collective, 528; in mutual aid
group setting, 24–25, 347–48, 602

Problem swapping, 271
Prochaska, J. O., 43–44, 267
Professionalism, 42–43, 57, 58, 403, 404
Professional jargon, 42
Professional practice, 57, 96, 403, 588–91
Professional service delivery model, 404
Program and policy change, 393–94
Programmatic innovation, 88
Progressive education movement, 578
Projective identification, 291
Prostitution, 266, 294, 344
Protectionism, 88–89
Protective factors, 17–20, 142, 206, 223,

587; for avoidance of addiction, 429–30;
compromised, in developmental disabili-
ty situation, 403; defined, 403; in early
adolescents, 205–6; for elderly nursing
home residents, 498, 500–1; in high-risk
situations, 18, 587; at key turning points,
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20; for mentally ill older adults, 543; reli-
gious institutions and spirituality, 380,
429, 459; in sexual abuse situations, 326

Psychiatric hospitalizations, 544, 546
Psychiatric patients, 589
Psychiatric symptoms, 290, 542, 546
Psychiatry, 586
Psychoanalytic theory: of ego boundaries, 426
Psychoeducational programs, 410, 411, 425,

434, 445, 446, 551, 601–2, 602
Psychological abuse, 368
Psychological defense, 16
Psychological health, 473
Psychology, 586
Psychopathology, alienation, as aspect of, 15–16
Psychosocial functioning, impairments in, 542
Psychosocial rehabilitation agencies, 544, 589
Psychotherapy: groups, 601; individual, 89;

in residential treatment center, 225
Psychotic episodes, 365; and inexorable

stress, 342
PTSD, see Post-Traumatic Stress Disorder

(PTSD)
Puberty, 166; anxiety around, 167; vs. ado-

lescence, 34n2
Public assistance, 386
Public health establishment, 250
Public housing developments, 26, 78
Public issues: homelessness, 373–79,

394–97; and private troubles (Schwartz),
375–76

Public policy, 294, 375, 377
Puerto Ricans, 174
Punishment: corporal vs. nonviolent disci-

pline, 442–43
Purpose: in life, 495–96

Qualitative research, 607–8
Quality of life issues, 506; for people with

AIDS (PWAs), 253, 259, 260
Quantitative research, 607–8
Questioning skills, 50–51

Racial and ethnic differences, 152–54; pre-
teen concerns with, 185–92

Racial discrimination, see Discrimination
Racial profiling, 154
Racism: authority attitudes of, 425; surviving,

168

Racism, institutionalized, 14
Radio News: interviews, 155, 156
Radio station activity, 155–56
Rage, 9; expression of, 4; and oppression,

14; see also Anger
Random invitation: recruitment strategy, 96
Rank, M. R., 373
Rape, 77, 330, 336, 337, 392
Reality: adaptation to, 497, 586, 601; coping

with, 412–13; poem about, 416–17
Reassurances, artificial, 48
Reciprocity, 573, 584, 591; in worker-client

relationship, 579, 580
Reconnection, 301; in healing process, 299
“Recovered memories,” 329
Recovery: dealing with threats to, 282–88;

different for each person, 44
Recovery, Inc., 583
Recovery movement, 255
Recreational programs: in residential center,

225
Recreation movement, 578
Recruiting, 95–96
Reevaluation: negative and positive, 585
Referrals, 136, 327; as method of recruit-

ment, 95–96; in private practice, 298; by
professional staff and by parents, 411

Refugees, 603
Rehabilitation and treatment, see Substance

abuse
Rehearsal, skill of, 68
Reimbursement mechanisms, federal, state,

and local, 88
Reissman, F., 583
Rejection: facing of, 56, 280; feelings of,

462–63; pain of, 237–39; sense of, 221
Reker, G. T., 495–96
Relapse, 284, 429
Relatedness: restoration of, 382
Relational and communication problems:

maladaptive patterns, 78
Relational group work, 308, 460
Relational theory, 280, 302–3
Relationships: building, 404; group leader

and group, 39–40; and intimacy,
307–12, 427; between men and women,
in survivor group, 338–39; and protec-
tive factors, 268

Religious prohibitions, 121–23
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Relocation, forced, 503–4
Remembrance and mourning: in healing

process, 299, 301, 303
Reminiscence group activity, 490, 548–49,

601
Remotivation groups, 601
Rental Assistance Program (RAP) (Con-

necticut), 395, 396
Repression: of abuse memories, 329
Resident floor group, 507; counsel delegates

and food-related concerns, 510–11; dis-
couragement of, 513; group meeting dis-
cussions, 508, 509, 512–14, 519–23;
range of issues discussed, 507

Residential detox program, 267
Residential living: coping with, 231–32
Residential treatment center: coping with

daily life, 230
Residential treatment center (RTC), 220–21;

opportunities offered at, 220–21; prob-
lem-solving groups and, 225–26; pur-
poses and functions of, 224

Residential treatment group: adolescent
girls in, 225, 226; beginning tasks of,
228; control vs. protections in, 229–30;
members as advisors, 232–34; obstacles
encountered, 229; work of, 230–31

Resilience, xi, xii, 3, 586; and adaptive func-
tioning, 4; in adolescents, 205–6, 240; in
“at-risk” children, 586; in children,
114–15, 120–22; definitions of, 17, 223,
254, 497–98; in the elderly, 3; of elderly
persons with disabilities, 495; in families
of disabled children, 403; family, 405; and
homeless women and children, 378, 380;
in late-life mentally ill people, 536–37,
564; of people with AIDS ( PWAs), 253,
254, 268–69; in preadolescence, 169; and
protective factors, 117–19, 168–74,
268–69; see also Vulnerability

Resiliency theory, 587
Resistance, 60–61, 62
Respect, 358, 361
Responsibility: appropriate assignment of,

314; for bad events, belief in, 116; false
sense of, 294; for past mistakes, 442–43;
in self-help groups, 585; for violent and
controlling behaviors, 357–58, 363

Restraint, theory of (Jenkins), 357–58

Reverberation: empathic understanding
and, 97

Reynolds, Bertha, 581
Rights, legal: fighting for, 66–67; ignorance

of, 11
Risk: as component of vulnerability, 17, 564;

definitions of, 497–98; factors, xii; and
intimacy, 355–56; mutual aid as buffer
against, 573; and protective factors, 218

Risk factors: for adult abuse survivors, 327;
for children in residential treatment,
223; in early adolescents, 205–6; for el-
derly institutionalized, 498–99; for el-
derly mentally ill, 541–43; fear of
loneliness, 465–66; mediating mecha-
nisms for, 403; for preadolescent girls,
168–74; for substance abuse, 428–29;
for vulnerable children, 142–43, 294

Rittner, B., 606
Ritual burning, 315
Ritual observances, 483, 485, 489
Rockefeller drug laws (1980s and 1990s),

424
Role delineation, 8, 42, 43, 86, 504
Role models, 425
Role-playing, 57, 68, 394, 395, 430; and con-

frontation, 457; foster-care agency visit,
438–39; on sexuality, 215; in single par-
ent group, 460, 464

Rothman, B., 581
Rounds, K.A., 606
Rowe, J., 494–95
Rubin, A., 601–2
Rubin, M., 589
Rules: children’s’ group, 126; mandatory,

46; setting, 148
Rutter, M., 403, 587

Sadness, theme of, 390
Safety: classroom, 211; within the group,

309; in healing process, 299–301
Safety net, economic, 373
Same-sex families, see Families
Sanctions, organizational, 87, 95
Sanford, 292
Saporito, J. W., 599
Sarvimaki, A., 496
“Satisfaction in giving satisfaction” 

(Sullivan), 166
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Scapegoating, 12, 28, 82; dealing with, in
the group, 29–30, 563–64; history of,
29, 563

“Scared, brave, and safe” posters, 156–58
Schatzow, Emily, 302, 303
Scheduled time, 544–45; potential conse-

quences of, 84
Schiller, Linda Y., 3, 4, 51, 302, 320, 327,

328, 329, 334, 336, 524, 560
Schizophrenia, 85, 536, 543, 564
Schools, 144, 225; classroom disruptions,

217; completion of, 20; dealing with
World Trade Center disaster, 139–40;
demographic and academic risk factors
in, 17; failures, 427; poor grades in, 141,
143; psychoeducational groups in, 215;
school system management plan, 207–8;
transitions in, 76; see also Education

Schopler, J., 524
Schulz, M., 497–98
Schwartz, William, 577, 590–91, 591–92;

“demand for work” concept, 279; on
group definition, 21, 75, 224, 302, 575;
on individualism, and loss of human
dignity, 592–93; on mediation, 29; men-
toring contributions of, 4–5, 31, 38–39,
55, 443, 497, 528; on mutual aid func-
tion, 254–55; on peer group, 506; on pri-
vate and public social work issues, 375;
on rediscovery of concepts, 573–75; on
social symbiosis, 21, 377

Screening, 123, 227–28
Seasons of a Man’s Life (Levinson), 353
“Second client,” see “Two-client” idea
Secrecy, 427; intertwining of sex and, 294
Secrets, 62, 333; sharing of, 290
Security Deposit Program (Connecticut):

lobbying for reinstatement of, 395–96
Self: concept of, 13, 90; feminine and mascu-

line aspects of, 354; fulfillment of, 574; and
identity, 6, 7–8; self-definition, 6, 7; tran-
scendence of, 496; and well being, 500

Self-abusive behavior: open discussion of,
333–34

Self control, 585
Self-determination, 144
Self-esteem, 390, 436; and grieving, 118; lack

of, 18, 55, 169; schools and, 170; sexual
abuse and, 295, 325; threats to, 401

Self-help: in abuse group, 309; in colonial
America, 577–78; concept defined,
584–85; effectiveness of, 585–86; and
empowerment, 375–76; see also Mutual
aid

Self-help group movement, 583, 584–86;
history of, 585; mutual aid groups rooted
in, 445

Self-image, 3–4, 294; of addictive parents,
426; negative internalization of, 13–14

Self-interest, 89, 177
Self-respect, 370
Self-worth, feelings of, 18; challenged by

HIV disease, 251; mental health and, 542
Semi-fixed space, 11
Senile elderly, music reminiscence group, 79
Senior centers, 471–72, 477, 589
Separation and divorce, 8, 429, 448; atti-

tudes of friends after, 450; children’s
emotions involved in, 451, 462–64; finan-
cial issues, 464–65; status loss in, 76

Separation anxiety, 116, 140, 437, 439
September 11 disaster (9/11), see World

Trade Center disaster (New York
City)(9/11 disaster, September 11, 2001)

Sessional endings and transitions, 67–68,
192–201, 241–43; phase of work, 69–71

Sessional tuning in, 39–41, 48–49
Settlement movement, 98, 429, 578,

579–80, 587; history and purpose of,
172–73

Seventh-grade girls: mutual aid groups for,
210–11; see also Preteen group

Sex education, 79, 181–82, 551–53
Sexism, authority attitudes of, 425
Sexual abuse, 9, 10, 77; and authority fig-

ures, 323; confrontation of abusers,
315–18; differential effects for men and
women, 322–25; dynamics of, 313–14;
early, 196; family, 293, 326, 576; feeling
responsible for, 339; feelings of loss and
bereavement as result of, 332; and heal-
ing, 300; identification of perpetrator,
304; long-term consequences, 322; male
victims of, 322–25; mutual aid group for
both women and men, 320–49; not
caused by the victim, 324; ongoing, 300;
sensitive aspects of, 327–28; see also
Childhood abuse
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Sexual abuse group(s): challenges faced in,
324–25; composition of, 299, 327–30;
statement of purpose, 304

Sexual abuse, survivors of: private practice
work with, 297–98; protests, 26; trauma
theory and, 293; women’s groups, 3, 4,
290, 320

Sexuality and sexual relationships, 39, 294;
acceptance of, 220; in the elderly and
mentally ill, 551–54; group discussions
of, 62, 216; in institutional setting, 222,
230, 236–37, 551; medication effects on,
531; preteen girls, concerns of, 171,
182–85; as taboo subjects, 23, 40, 41, 171,
182–83; traumatized, 294; unprotected
sex, 250; see also Sexual abuse

Sexually transmitted disease, 294
Sexual orientation: alternative, 599–600
Shame, 6, 9, 170, 269, 297
Shapiro, Joan, 590
Shelters, see Homeless shelters
Sheppard, H. A., 524, 553; on group dynam-

ics, 63, 64
Shield, R. R., 527
Short-term groups, 82; for single parents,

452–53; for women, 303, 317–18
Shulman, Lawrence, 302, 327, 355, 502, 527,

574, 577, 586; on obstacles and scape-
goating, 561–62, 563; purpose statement
for semivoluntary AIDS/Substance
abuse group, 43; theoretical model of
work, xii

Shyness: size of community meetings and,
84

Siblings: participation in same groups, 148
Silences, exploration of, 52–53
Single leadership, 335–36
Single-parent families: adolescent children

in, 449; homelessness and, 373; protec-
tive factors, 451–52

Single parents, 6–7, 55–56, 142, 448; and
children, 459–65; necessity for childcare
assistance, 87, 450, 451; pain and anger
of, 55–56, 454, 463–64

Single-parents group, 66–67; purpose of,
453; summary of short-term social-work
practice, 467–68

Single room occupancy hotel, 590
Situational groupings, 592

Six indicators of oppression, 14–15
Skilled nursing facilities, 252
Skills in social work practice (professional

tasks), 42–43, 63–65, 484, 486, 491,
528–30; assisting with transitions,
67–71; dealing with resistance, 60; deal-
ing with silences, 52–53; elaboration, 50;
mediating function of, 48, 514; problem-
solving, 142; putting feelings into words,
97

Skovholt, T. J., 583–84
Slavery: as paradigm of oppression, 14
Slavson, Samuel R., 582
Small group dynamics, 573, 581; research

on, 607–9
Smith, C., 167, 168
Snack time, 124
Sobriety, 300
Social developmental focus, 79–80, 141–42
Social deviance, 424
Social discrimination, 174
“Social goals model” of group work, 581–82
Social group work: major influences on,

578–79
Social isolation, 473, 598; case study,

408–9; HIV infected individuals, 598;
see also Isolation

Social networks and resources, 10, 11, 78
Social reform, 77, 393–94, 574, 578, 604–5;

challenging of social and health systems,
4; group organization for, 387–88; lobby-
ing against violence vs. women, 352

Social service agencies: delays and post-
ponements, 10

Social service organizations, 10
Social status: devaluation of, 9–10; stigma-

tized, 9–10, 76
Social support: definitions, 583; and mental

and physical health in aged, 500; protec-
tive factors, 143

Social work: coherent theoretical approach
as guide to practice, 573; interface with
trauma theories, 293; mediating role
and “third force” function, 377, 387, 513,
574

Social work diary or log, 173; Miss D.:,
227–37, 238–41, 242–43; people with
AIDS and substance abuse groups,
260–84
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Social worker: bereavement group work,
131–32, 136; collegial support, 321, 340,
348; core skills, 38–39, xii; educational
resources for, 609–10; as educators, 48;
emotional support for, as member of
mutual aid group, 486, 557; group rela-
tions, loyalty and trust in, 235, 519;
hands-off approach, 334; institutional
reality vs. commitment to innovative
service, 418; in interdisciplinary settings,
86, 266, 271; isolation from clients, 194;
mediating function of, 4, 28–34, 29, 48,
386, 513–14, 564, 574; neutrality, 514;
nursing home issues and, 507, 517;
personal life problems of, 127–29, 457;
recipient of anger and resentment, 321;
at residential treatment center, 226–27;
role negotiation and clarification, 28–29,
82, 175–76, 179–80, 235–36; self-criti-
cism, 443; sharing of one’s self with
clients, 490–91; standing in for mothers,
314; teacher/mentor role, 172, 177, 446;
“two client” idea, 48, 341

Social work groups, definitions of, 75
Social work practice: cultural awareness in,

16; dealing with adaptive paranoia, 14;
dealing with resistance, 60, 152; details
of method, 38–39; eclecticism in, 598;
education in computer-based group
work, 608–9; function in society, 29;
holistic approach, 293; implications for,
in work with elderly, 509; interactionist
approach, 574, 593; interpretation and
confrontation, 190–92; life model of,
586; methodology, 3, 524; open discus-
sion in, 333; principles of, 481–82; as
reciprocal model for child and school,
208; rediscovery of concepts in, 573–75;
self-determination issues, 144; skills of,
28–29, 38–39, 58, 60, xii; with unat-
tached homeless women, 375, 387; in
urban middle school setting, 203–4

Social work programs, group work educa-
tion in, 608–9

Sodomy, 61–62, 323
Solomon, R., 496
Somatic illnesses, 295
Somer, J., 590
South Bronx, New York City, 588–89

Southeast Asian students, 203, 205
Spark of life, 565
Spiritual practices and personal belief sys-

tems, 253, 254, 260
Splitting relationships, 291, 335
Spontaneous group approach, 388
Sports, 142
Spousal abuse: criminalization of, 352; re-

turn to, 32
Spousal abuse counseling: compulsory

group attendance, 356, 358; expelling
hostile client from group, 369–70; fol-
low-up, 370; men’s rationalizations,
356–57; themes explored in, 370

Spouses, former, 462–64
Staffing structure, see Group formation
Stage change model, 267
Stage development theories, 587
Stages of development: concrete operations,

116; epigenetic, 6; in life cycle, 426–28;
preoperational, 115–16; transitional, 165

Standardization, 221
Status changes, 76–77; in employment, and

dependency, 3; single-family income
and, 449; timing of, 77

Status quo, 94, 560–61
Stenbok-Hult, B., 534
Stepparent, 142
Stereotyping, 154, 208
Stevens, L. S., 606
Stigma, 62, 294, 564, 581, 602; of alco-

holism, 9–10; attached to substance
abuse, 423–24; attached to suicide, 121;
coping with, 76; of HIV/AIDS, 251; and
male survivors of abuse, 323–24; single-
parents and, 449; see also Taboo subjects

Stone Center for Research on Women,
Wellesley College, Wellesley, Massachu-
setts, 302

Story/history telling, 303, 304, 305
“Story without words,” 304
Street, H. P., 602
“Strength-in-numbers” concept, 25–26, 528
Stress, 586; developmental, 76; differing

outcomes of, 405; environmental, 10–12;
in everyday life, 5–6; hardiness, 500;
life-transitional, 75–77; marital, 401;
physical symptoms, 144; prolonged and
cumulative, 17, 500, 542
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Stress management, 542, 603
Structural location, affecting social worker’s

relationships in an organization, 89–90
Structural supports: essential to develop-

ment and institutionalization, 87; and
feasibility issues, 90

Studt, Elliott, 590
Subculture, violent, 388
Substance abuse, 14; and AIDS, 266;

among homeless adults, 378; develop-
mental issues, 267–68; and discipline,
442–43; in gay and lesbian population,
599; gender differences, 423–24; in
homeless shelters, 381–82; in recovery,
43, 266–67, 300; relapses, 268; risk fac-
tors, 428–29; and sexual abuse, 295;
subculture, 388; survivors as mentors,
429; see also Addiction

Substance abuse agencies, 430
Substance abuse recovery: ethics of, 442
Substance abusers, parental: failure at cen-

tral tasks of life cycle, 427; family
consequences of, 423; integration of
services, 424

Successful aging, 494–95
Suggestion box, 393
Suicide, 253, 258, 295, 452, 458; in gay and

lesbian population, 599; group discus-
sions on, 120–22; ideation, 328; stigma
of, 121

Sullivan, Harry Stack, 166, 169
Sullivan, R., 599
Superficial closure: and collaborative effort,

93
Support: cognitive, 445, 483, 487.483; col-

lective, 74–75, 89, 585; emotional, 475;
environmental systems, 206, 543.565;
external, 206; from family service agen-
cies, 429; financial, 452; four types of,
475; within groups, 61; identification of
sources for, 135; informal, 475; loss of
parent, 118; mutual aid model, 23–24,
30, 31–32, 39, 266, 310; see also under
Mutual aid; Mutual aid system

Support groups: long-term, for HIV positive
mothers, 598; as substitute for absent
kin and friends, 252

Support networks, 543
Survival: existential concerns of, 254, 565; of

mentally ill older persons, 542; strategies
and skills, 254, 297

Survivor groups: for both men and women,
320; confessions, 325; exclusion criteria,
328; mission, 301–2; relationship and
intimacy issues, 307–12, 427; structur-
ing of, 328, 330–31; unstructured, 328

Survivors of sexual abuse, see Sexual abuse
Swenson, C. R., 591
Symbiosis, 21
Synanon, 583

Taboo subjects, 22–23, 26–27, 39, 74, 123,
133, 518; in bereavement groups, 116–17;
dealing with, in individual sessions,
327–28; in early-adolescent groups,
214–16; and expression of feelings, 133,
390, 528; family secrets, 237; in post-
trauma group, 150–51; in preteen group,
182–85; topic of death as, 483, 486–88;
see also Stigma

Taft, J., 39
TANF (Temporary Assistance for Needy

Families), 373, 374
Task-centered groups, 601–2
Tasks: definition of, 497; mastering of, 6, 7;

for survivors groups, 325
Tasks, developmental, see Developmental

tasks
T-cell counts, 267
Teachers: white middle-class, 208
Telephone groups, 605–6
Tellegen, A., 223
Tenants’ associations, 77
Terminal illness, 10; family issues in coping

with, 3, 120
Termination, group, 303, 418; anger and

feelings of loss, 192–95; group worker
interventions, 193–94, 200; last session,
307; separate celebration, 310

Terrorism: persons affected by, 597, 603;
and post-traumatic stress, 161

Testing behavior: limits and negotiations,
229–30; post-trauma group, 148, 154;
preteen group, 176–78; toleration of, 7

Test scores, 208
Themes: common to aged/elderly and men-

tally ill groups, 508–10, 553–54; see also
Work themes
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“Themes of Defense,” counselor training
program, 357

“Theory of restraint,” 357
Therapeutic community, 589
Therapy, individual, 303–4, 327–29, 347
“Third force function,” of social work, 377
Thomas, ?, 587
Thomas, M. C., 601
Time-outs, 370
Time/temporal factors: impact on process,

38–39, 82–83, 524; for institutionalized
aged, 520–21; scheduled, 84, 544–45;
time limits for groups, 83, 330–31; viola-
tion of, 14–15

Tobin, S. S., 504, 523
Toffler, Alvin, 592
Tolsdorf, T., 583
Torres, S., 495
“Tour guide mentor program,” see Attention

deficit/hyperactivity disorder (ADHD)
Toynbee Hall, 579, 580
Training seminars, 411
Transactional analysis, 586–687
Transference, 298–99; of anger and resent-

ment, 321, 344–45; from group to leader,
64–65

Transgender, 267, 271
Transitional living facility, 375–77
Transitions, 13; environmental and

interpersonal challenges, 79; in family
equilibrium, 411, 449; immigration, 76;
in love and work, 8; to new social worker
replacement, 195–200; organizational,
76–77; see also Endings

Transportation, 544
Traumas, 77; associated with change, 500;

behavioral reactions in children, 145;
family issues in, 271; homicide, 77; im-
migrant histories of, 207; incest, 302;
life events, 9, 10, 76; long-lasting effects
of, 10; memory imprinting of, 296; need
for children’s support groups, 140; post-
disaster, 140; risk factor for substance
abuse, 428–29

Trauma theory, 293
Travers, A., 599, 600
Treatment modalities: emerging, 296; man-

dated, 424
Tree planting: symbol for group ending,

160–61

Trimble, Dale, 27, 46
“Troublemakers,” 173
Trust, 6, 54, 166, 176, 370, 426; early devel-

opment of and violation of, 291; estab-
lishing in groups, 180–81, 273, 305–7,
432–34, 519; and intimacy, 561; sharing
and, 239; survivor group issues, 308

T-shirt activity, 152–54
Tuning in exercises, 39–41, 48–49
Turner, S. A., 602
Twelve-step programs, 266, 269, 274, 278,

445
“Two-client” idea, 48, 341

Uhlenberg, P., 503
Ultimate question, posing the, 481–82
Unconditional regard, 589
Unemployment rates: and incomplete edu-

cation, 20
Unions, see Labor unions
Unitas program (South Bronx, New York),

588–89
Universal perspective, development of, 528
Unresolved issues, 18, 345, 348
Upward mobility, 380
Urban ghetto, 590
Urban schools, 203–19
U. S. Bureau of Census: statistics on single

mothers, 6
U. S. Conference of Mayors: twenty-seven

city survey on homelessness, 374
U.S. Indian children: boarding schools, 16

Validation, 302
Value system, dominant, 171–72; adherence

to, 91
Van der Kolk, B., 296
Variety Child Learning Center (VCLC), 400,

419n1, 420n3; orientation program,
406–7

Variety Preschooler’s Workshop (VPSW), see
Variety Child Learning Center (VCLC)

Vasquez, H. J., 206
VCLC, see Variety Child Learning Center

(VCLC)
Verbal aggression: in post-trauma group,

145
Vertical administration, 87
Veterans Administration hospital, 514
Victim complex, 14
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Victimization, 320; affective reactions to,
324–25; confrontation of, 320; graphic
descriptions and, 321; realistic perspec-
tive on, 324, 329; and sense of injustice
and unfairness, 345; and survival, 51–52

Vietnam veterans, 10
Violence: community and family, xi; conse-

quences of, 363–64, 370; reasons for,
216–17; verbal and physical, 370; against
women partners, 352–53

Violent behaviors: inventory of, 365–66
Viral load, 267
Vision-impaired elderly: group themes,

478–91
Visual impairment, 471, 472; adjustment to,

476; followed by loss of spouse, 474; re-
habilitation services, 474–75; social isola-
tion and, 475; see also Blindness

Visually impaired elderly: community-based
services for, 471, 477, 478–91; mutual
aid group for, 472, 474; need for group
involvement, 476–77; rehabilitation ser-
vices for, 474–75; using a cane, 475–76

Vocational rehabilitation, 606
Voluntary social services, 582
VPSW, see Variety Child Learning Center

(VCLC)
Vulnerability, 223–24, 443, 586; in adults,

249, 467; and aging experience, 537; in
children, 114–15, 120–22, 294, 451; defi-
nitions of, 17, 223, 497–98, 542; in the
elderly, 472–536, 499–500; latency-age
life-stresses and, 142–43; in men,
355–59; and mental illness, 537; in reac-
tion to death of a loved one, 117–19; and
resilience, 3; risk factors and, 117–19,
542, xii

Vulnerable populations, 499–501; adoles-
cents, early, 205–6; aged mentally ill,
541–43, 564; homeless shelter residents,
380; People with AIDS (PWAs) in sub-
stance abuse recovery, 268–69; preado-
lescent girls of ethnic minority, 168–74;
sexual-abuse survivors, 294–97, 326

Wald, Lillian D., 579
Walker, R. J., 601–2
Walsh, Froma, 405
Walter, C. L., 590
War: persons affected by, 597, 603–4

War veterans, 603–4
Wasting syndrome, 252
Wayne, J., 609
“We”: feeling of, 391, 485, 486–87
Web resources, 607
Webster’s Dictionary, 17
Weenolsen, Patricia, 166
Weiner, H. J., 590
Weiner, L. S., 606
Weisaeth, L., 296
Weisman, A. D., 485
Welcome to Holland (Kingsley), 416–17
Welfare: kind and cash, 373; single-parent

families on, 450
Welfare mothers group, 21, 25–26
Welfare reform legislation (1996), 374, 376,

450; and mentally ill women, 374
Welfare rights groups, 77, 585
Wheelchair accessibility, 15
White, M., 363
Widows/widowers, 448, 471; social networks

for, 78
Women: and acknowledgment of anger, 325;

economic rights of, 465; effectiveness as
group leaders, 335–36; HIV infected,
598; inclusion in mixed survivors group,
320–49; institutionally reared, 587;
rights to safety, respect, and dignity, 352;
risks for elderly, 498–99; social devalua-
tion of, 499; see also Credit ratings

Women’s’ groups: assertiveness training,
292–93; concern with intimacy, 73; for
sexual abuse survivors, 290–318

Women’s Mental Health Collective,
Somerville, Massachusetts, 303

Women with AIDS, 261, 430; feelings of
guilt, 251; see also Acquired Immunodefi-
ciency Syndrome (AIDS)

Woodroofe, K., 579, 580
Work, demand for (facilitative confronta-

tion), 8, 54–55, 59–63, 127, 175, 274, 275,
279, 434; group members’ anger at, 321;
institutionalized aged/elderly group,
508–9, 521–22; in pregnant women’s
group, 434; single-parent group, 460,
466; for women survivors of sexual
abuse, 303–5; see also Work themes

Worker, see Social worker
Worker-defined goals, 603
Work, illusion of, 61, 454
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Working equilibrium, 490
Working parents, 87, 449–50
Workplace: mutual aid concepts in, 590
Work satisfaction, 8
Work themes: adolescent girls group,

225–26; for aged mentally ill group,
545–52, 553–54; art therapy and activities,
152–54; for community-based vision-im-
paired elderly group, 478–91; confusing
reactions and resentments, 338; coun-
selor training program, 357; early adoles-
cent groups, 210–11; enhancement of,
303; facilitative confrontation and, 127,
175, 445–46; historical, 573, 597; institu-
tionalized aged/elderly group, 509–10;
meals and mealtimes, 510–11, 520, 558;
for parents of developmentally disabled
children, 406; peer group values,
360–61; regression to earlier, 346; rela-
tionship with friends and family, 456–59;

spousal abuse groups, 370; substance
abuse groups, 430–31; in young women’s
shelter group, 384–85

World Trade Center disaster (New York City)
(9/11 disaster, September 11, 2001):
group sharing of experiences, 150–51,
155, 156–59; initial effect on children,
139–40; refusal to talk about, 149

World War II, 140, 437

Yassen, J., 302
YMCA, 578
Young elderly (under 75), 600

Zalba, S., 590–91
Zarit, S. H., 589
Zero tolerance, 424
Zimmer, Bonnie, 3, 4, 51
Zook, B., 606

I N D E X642

07Gitterman_615_642  12/9/04  13:11  Page 642

Downloaded from cupola.columbia.edu



07Gitterman_615_642  12/9/04  13:11  Page 643

Downloaded from cupola.columbia.edu



07Gitterman_615_642  12/9/04  13:11  Page 644

Downloaded from cupola.columbia.edu



07Gitterman_615_642  12/9/04  13:11  Page 645

Downloaded from cupola.columbia.edu



07Gitterman_615_642  12/9/04  13:11  Page 646

Downloaded from cupola.columbia.edu


