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to these rich narratives. It is to Dr. Anna Janicki that we owe our understanding of 

shame and its dynamics in the delivery of mental health services. She helped us know 

what shame feels like and how it differs from other human emotions. And it may well 

be the one emotion that makes the difference. Finally, we’d like to thank Dr. Richard 

Edwards, dean of the Rutgers University School of Social Work, for offering a new 
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